
  [image: eDGe Forum cover]


  
    [image: pretty picture]

    enTourage eDGe and Pocket eDGe

    Knowledge Base


    

  


  Editor's Preface


  ﻿Now that enTourage is out of business, they no longer direct users to another company for support, and their domain name is up for sale, the time has come to share the information I've garnered from their website.


  Here are all the eDGe and Pocket eDGe Knowledge Base articles posted on enTourage's website from January, 2010 to June, 2011. They're presented in numerical order following this preface. Not all possible numbers have articles. This is not an omission: all articles published on their website are included. There's a topical index following the last article. It won't get in your way if you'd like to read the articles from beginning to end, but is available through your reader's table of contents whenever you need it.


  In preparing the articles for this ebook, I hand-edited the markup, converting various Apple- and Microsoft-specific html statements to a standard mix of html and xhtml that passed ePub validity checkers. As no ebook reader that I've found can handle html tables, they were all converted to plain text. I made very few textual changes (mostly punctuation), but did ride roughshod over the original web links.


  Most ebook reading software can't handle links to external websites. That's not too important to these Knowledge Base articles because most of the external links are to the enTourage website  which is defunct. In this rendition, external links are shown in not-underlined blue (some readers don't support colored text), with the url enclosed in brackets following it (... the enTourage website [www.entourage.com]). Clicking on the blue word(s) will do nothing.


  Several ebook readers can't handle links from one file to another within an ePub. Some can't process links at all. Many Knowledge Base articles reference other articles. When that happens, the link is shown in underlined blue, with the article number enclosed in brackets following it (... see this article [#86]). Clicking on the blue word(s) will open the linked article if your ebook reader supports this function. If nothing happens when you click, you may be able to branch to the referenced article via your reader's table of contents.


  Finally, if you have an eDGe and have somehow stumbled on this ebook without knowing about the vibrant and helpful community of eDGe users on MobileRead, please check out the forum at [http://www.mobileread.com/forums/forumdisplay.php?f=218] without delay.


  dlw

  January, 2012

  

  


  Entourage eDGe Knowledge Base


  



  8. Can I use an external keyboard with the enTourage or Pocket eDGe?


  Article Details URL: kbarticleid=8 Article ID: 8 Created On: 14 Jan 2010 6:55 PM


  Answer:


  The enTourage eDGe and Pocket eDGe both support USB external keyboards.


  



  9. Does the entourage eDGe support handwriting recognition?


  Article Details URL: kbarticleid=9 Article ID: 9 Created On: 14 Jan 2010 6:55 PM


  Answer:


  Currently the enTourage eDGe does not support handwriting recognition.


  



  10. What kind of SD card does the enTourage eDGe accept?


  Article Details URL: kbarticleid=10 Article ID: 10 Created On: 14 Jan 2010 6:56 PM


  Answer:


  The enTourage eDGe can work with any standard SD card (SDHC format). The device supports up to 32GB cards.



  



  11. The enTourage eDGE battery


  Article Details URL: kbarticleid=11 Article ID: 11 Created On: 14 Jan 2010 6:56 PM


  Answer:


  What kind of battery does the enTourage eDGe use?


  The enTourage eDGe uses a lithium-ion polymer battery.


  To remove the battery:



  
    [image: battery]

  


  To remove the enTourage eDGe battery, hold the device so that the name is right-side up as seen in this image.


  Slide the tabs in. The battery should pop out. If it does not, tilt the device downward while holding the tabs in. The battery should then slide out.


  Can the battery be externally charged?


  We plan to support external charging in the future.


  



  12. Can the battery be externally charged?


  Article Details URL: kbarticleid=12 Article ID: 12 Created On: 14 Jan 2010 6:57 PM


  Answer:


  The enTourage eDGe battery cannot be charged externally. You can purchase a spare battery at [http://www.entourageedge.com/accessories.html]. You will need to insert the battery in your device to charge it.


  



  13. What processor does the enTourage eDGe use?


  Article Details URL: kbarticleid=13 Article ID: 13 Created On: 14 Jan 2010 6:57 PM


  Answer:


  The enTourage eDGe uses the ARMADA™ PXA168 processor from Marvel.


  



  14. Is the tablet screen resistive or capacitive?


  Article Details URL: kbarticleid=14 Article ID: 14 Created On: 14 Jan 2010 6:58 PM


  Answer:


  The tablet screen uses resistive touch technology.


  



  15. Can I move my notes off the enTourage eDGe or Pocket eDGe?


  Article Details URL: kbarticleid=15 Article ID: 15 Created On: 14 Jan 2010 6:58 PM


  Answer:


  You can save your notes to PDF and email them or copy the file to the local SD Card (microSD card for the Pocket eDGe) or a memory stick. You can also connect the device to a PC or MAC and drag and drop the files from the device. See the knowledge base article here [#83] for details on connecting to the enTourage eDGe or Pocket eDGe using the mini-USB cable.


  NOTE: There are some e-books that have digital rights management (DRM) that prohibits exporting any pages. You will get a message that printing is restricted. The export will be canceled.


  To create a note on a book, open the book using the Library. Navigate to the page for the note. Select the annotator icon [image: annotator.png]on the reader toolbar. Enter your note on the page, then select the PDF export icon [image: pdf.png]. You can save the file internally, to an SD Card, or attach it to email.


  



  16. How can I organize my files on the enTourage eDGe?


  Article Details URL: kbarticleid=16 Article ID: 16 Created On: 14 Jan 2010 6:58 PM


  Answer:


  The enTourage eDGe is designed as a multimedia organizer and we use tags to organize all of the files. A tag is a reference like a class, customer, client, genre or subject, you decide as you create them. For example, you can create a Biology tag and then you can assign your book, any audio, image or video files you wish to that TAG under that subject. Items can be assigned to more than one tag.


  



  19. Can the enTourage eDGe run two programs at once?


  Article Details URL: kbarticleid=19 Article ID: 19 Created On: 14 Jan 2010 7:00 PM


  Answer:


  The dual screen design supports a number of programs running simultaneously.


  



  20. Will enTourage Systems release an SDK for the enTourage or Pocket eDGe?


  Article Details URL: kbarticleid=20 Article ID: 20 Created On: 14 Jan 2010 7:00 PM


  Answer:


  We will release our SDK for 3rd party developers to create applications for these unique devices that combine the Android-based tablet screen and a Linux-based reader. The date for that release is not available at this time.


  



  21. What DRM formats does the enTourage eDGe support?


  Article Details URL: kbarticleid=21 Article ID: 21 Created On: 14 Jan 2010 7:01 PM


  Answer:


  The enTourage eDGe and the enTourage eDGe bookstore are based on the Adobe Mobile Reader Technology and the Adobe Content Server platform respectively. These platforms work together to supply Adobe DRM content. However, the enTourage eDGe can also read EPUB and PDF files that are not controlled with DRM. Therefore you can download PDFs from a website or your computer and view them on the reader.


  



  23. Can the enTourage eDGe play a movie from a DVD or other source?


  Article Details URL: kbarticleid=23 Article ID: 23 Created On: 14 Jan 2010 7:02 PM


  Answer:


  Yes, you can play movies that are streamed in MP4 format. You can also load a movie onto an SD Card and play directly from there. We do not have a DVD drive and therefore require you to have a file on the SD Card, memory stick, or streaming video source.


  



  24. What browser does the enTourage eDGe use and does it support plug-ins?


  Article Details URL: kbarticleid=24 Article ID: 24 Created On: 14 Jan 2010 7:02 PM


  Answer:


  The enTourage eDGe uses the WebKit browser packaged with the Android platform. At this time there is not an Android browser that supports plug-ins.


  



  25. What application does the enTourage eDGe or Pocket eDGe have for taking notes?


  Article Details URL: kbarticleid=25 Article ID: 25 Created On: 14 Jan 2010 7:04 PM


  Answer:


  The Journal application[image: type_journal.png] supports handwritten notes using a stylus on several different styles of e-paper, such as lined paper, graph paper, or plain. The text can be saved in the journal or the contents can be exported to a pdf file. With the included Documents to Go application you can enter text using an attached USB keyboard or on a virtual keyboard.

  You can also make to-do lists using the Calendar application. [image: ]


  



  26. What is the warranty on the hardware?


  Article Details URL: kbarticleid=26 Article ID: 26 Created On: 14 Jan 2010 7:07 PM


  Answer:


  

  enTourage eDGe™ and Pocket eDGe One-Year Limited Warranty


  This Warranty is provided by Entourage Systems, Inc. for the enTourage eDGe and Pocket eDGe.


  We warrant the enTourage or Pocket eDGe against defects in materials and workmanship under ordinary consumer use for one year from the date of original retail purchase. During this warranty period, if a defect arises in the enTourage or Pocket eDGe, and you follow the instructions for returning the enTourageor Pocket eDGe, we will, at our option, either (i) repair the enTourage or Pocket eDGe using either new or refurbished parts, (ii) replace the enTourage or Pocket eDGe with a new or refurbished enTourage or Pocket eDGe, or (iii)refund the purchase price of the enTourage or Pocket eDGe. This limited warranty applies to any repair, replacement part or replacement enTourage or Pocket eDGe for the remainder of the original warranty period or for ninety days, whichever period is longer. All replaced parts and enTourage or Pocket eDGe’s for which a refund is given shall become enTourage Systems’ property.


  

  This limited warranty applies only to hardware components of the enTourage or Pocket eDGe that are not subject to accident, misuse, neglect, fire or other external causes, unauthorized use, alterations or repair, or commercial use.


  

  Instructions.


  

  Please contact Customer Service for specific instructions about how to obtain warranty service for your enTourage or Pocket eDGe:



  
    
      	In the United States:1-866-639-0080

    

  


  In general, you will need to deliver your enTouragee or Pocket DGe, postage paid, in either its original packaging or in equally protective packaging to the address specified by Customer Service. Before you deliver your enTourage or Pocket eDGe for warranty service, it is your responsibility to backup any data, software, or other materials you may have stored or preserved on your enTourage or Pocket eDGe. It is possible that such data, software, or other materials will be lost or reformatted during service, and we will not be responsible for any such damage or loss.


  

  Limitations.


  

  TO THE EXTENT PERMITTED BY LAW, THE WARRANTY AND REMEDIES SET FORTH ABOVE ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES AND REMEDIES, AND WE SPECIFICALLY DISCLAIM ALL STATUTORY OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND AGAINST HIDDEN OR LATENT DEFECTS. IF WE CANNOT LAWFULLY DISCLAIM STATUTORY OR IMPLIED WARRANTIES, THEN TO THE EXTENT PERMITTED BY LAW, ALL SUCH WARRANTIES SHALL BE LIMITED IN DURATION TO THE DURATION OF THIS EXPRESS LIMITED WARRANTY AND TO REPAIR OR REPLACEMENT SERVICE AS DETERMINED BY US IN OUR SOLE DISCRETION. SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU.


  

  WE ARE NOT RESPONSIBLE FOR DIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES RESULTING FROM ANY BREACH OF WARRANTY OR UNDER ANY OTHER LEGAL THEORY. SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE EXCLUSION OR LIMITATION MAY NOT APPLY TO YOU.


  

  This limited warranty gives you specific legal rights, and you may have other rights which vary from state to state.


  28. If I order the enTourage eDGe, when is my credit card charged?


  Article Details URL: kbarticleid=28 Article ID: 28 Created On: 14 Jan 2010 7:30 PM


  Answer:


  Your credit card will not be charged for the order until the device ships. Please note, a hold in the amount for which you ordered will be placed as part of our credit card verification process. If you are ordering with a debit card, your bank will also place a hold on your account for the ordered amount. The hold times vary by financial institutions.


  



  29. When will the enTourage or Pocket eDGe be available internationally?


  Article Details URL: kbarticleid=29 Article ID: 29 Created On: 14 Jan 2010 7:31 PM


  Answer:


  Visit our resellers to learn more about international sales. Click here [https://www.entourageedge.com/edge-resellers] to see a list.


  



  30. Can I buy books from other stores or download from my library?


  Article Details URL: kbarticleid=30 Article ID: 30 Created On: 14 Jan 2010 7:31 PM


  Answer:


  If you have bought or borrowed books that you can read with Adobe Digital Editions (epub or PDF files) you can move the e-books to the enTourage or Pocket eDGe following the procedure described in this Knowledge Base article [#105].


  Be aware that when you move books from your PC or other device to your enTourage or Pocket eDGe, both your PC and your enTourage or Pocket eDGe should be registered with the same Adobe username and password.


  NOTE: If the e-book you are moving to your device does not include digital rights managment (DRM) your Adobe username and password will not affect the transfer.


  You can read more about borrowing books from a public library in this article [http://www.entourageedge.com/forums/content.php?133-A-%28Virtual%29-Trip-to-the-Public-Library] on the enTourage eDGe community forum.


  Editor's note: See this knowledgebase article [#241].



  31. Can I read e-books on my PC?


  Article Details URL: kbarticleid=31 Article ID: 31 Created On: 14 Jan 2010 7:32 PM


  Answer:


  The first step to read e-books on your PC is to install Adobe Digital Editions. Read this article if you need help. [#109]


  To purchase books from the enTourage eDGe bookstore and read them on your PC:


  
    	Go to [www.entourageedge.com].


    	Select the e-Books tab.


    	Once you’ve found the book you want to purchase, click Add to Cart. The Shopping Cart will open. You may continue shopping, move the book to your wishlist, or remove it from your shopping cart.


    	Enter any Discount Codes, if applicable, and select Apply.


    	Select Proceed to checkout. You can create an account with [www.entourageedge.com] at this time that will save your account information for future purchases. You can also create an account later when you log in to download your e-book.


    	Follow the prompts to enter a billing address and payment information. Read the purchase agreement and select the checkbox, then select Place Order.


    	You will receive an order number and a confirmation email. The confirmation email will contain a link to download your purchased e-books. When you are ready to download the book, select the link.


    	A file is downloaded to your PC. It should open in Adobe Digital Editions automatically when you double click on it. If not, right click on the file and choose Digital Editions from the "Open with..." dialog box OR you can drag the file into Digital Editions.

  


  To learn how to open an e-book on your PC that you have purchased previously you can read this article [#110]. If you want to move your e-books to your enTourage eDGe, see the Knowledge Base article here [#105].



  33. Why do our books cost more than some other vendors?


  Article Details URL: kbarticleid=33 Article ID: 33 Created On: 25 Jan 2010 11:18 AM


  Answer:


  Book pricing depends on many factors but we strive to offer a competitive service. Our content store and platform is based on the Adobe Content Server platform. We believe in open competition, and other e-book store's books will work on our device.


  



  37. How do I register my device?


  Article Details URL: kbarticleid=37 Article ID: 37 Created On: 29 Jan 2010 4:28 PM


  Answer:


  When you first power up the enTourage eDGe or Pocket eDGe, you will set up the device, including registration. If you wish to change registration, follow these steps:


  
    	Open the enTourage eDGe registration wizard by selecting the applications icon [image: ].


    	Select Settings.



    	Select eDGe Settings.


    	Select Register This enTourage eDGe Device.


    	Complete the Name, email, and Password fields. Select the Use a different Username and Password for Adobe only IF NECESSARY.



    	Select your country.


    	Read the EULA, then select Register.

  


  



  38. I don't have WiFi. Can I connect my enTourage eDGe to a LAN?


  Article Details URL: kbarticleid=38 Article ID: 38 Created On: 29 Jan 2010 4:33 PMAnswer:


  To connect to a wired network (LAN) use an Ethernet-to-USB adapter. See the accessories page [http://www.entourageedge.com/accessories.html] for approved adapters. Please verify that you have wifi turned OFF. (Settings -> network controls)


  Plug the Ethernet-to-USB adapter into either of the USB ports on the side of the enTourage eDGe. Plug a LAN connector (RJ-45) into the adapter. If you need to configure a VPN or use a static IP address, see the enTourage eDGe User Manual for more information.


  



  40. How do I adjust the screen brightness on my enTourage eDGe?


  Article Details URL: kbarticleid=40 Article ID: 40 Created On: 03 Feb 2010 9:08 AM


  Answer:


  To adjust the Screen Brightness (starting from the home screen):


  
    	Press the menu button.


    	Press Settings.


    	Press Sound & display.


    	Select Brightness.


    	Choose a brightness, then press OK.

  


  Keep in mind that a brighter screen will use up your battery faster.


  Note: The reader screen is designed for comfortable reading in well-lit areas. Like natural paper, it does not light up. Screen brightness can only be adjusted for the tablet screen.


  



  41. What is the processor speed for the enTourage eDGe?


  Article Details URL: kbarticleid=41 Article ID: 41 Created On: 10 Feb 2010 12:31 PM


  Answer:


  The enTourage eDGe incorporates a 1.2 GHz processor. However, the software will limit the processing speed to 800 Mhz.


  



  42. Does the enTourage eDGe include an accelerometer?


  Article Details URL: kbarticleid=42 Article ID: 42 Created On: 10 Feb 2010 12:32 PM


  Answer:


  No, the enTourage eDGe does not incorporate an accelerometer.


  



  43. What version of Android will the enTourage or Pocket eDGe use?


  Article Details URL: kbarticleid=43 Article ID: 43 Created On: 10 Feb 2010 12:42 PM


  Answer:


  The initial software will run Android 1.6. We are currently testing Android 2.2 in our lab. No time line is available for that update yet.


  



  45. How much RAM does the enTourage eDGe have?


  Article Details URL: kbarticleid=45 Article ID: 45 Created On: 10 Feb 2010 12:46 PM


  Answer:


  The enTourage eDGe includes 512M of RAM.


  



  46. Can I buy an enTourage or Pocket eDGe locally?


  Article Details URL: kbarticleid=46 Article ID: 46 Created On: 10 Feb 2010 12:48 PM


  Answer:


  We currently do not have the enTourage eDGe in retail stores. You can order a device online through our retail partners. See the list here. [http://www.entourageedge.com/edge-resellers]


  



  47. Can I read e-books in landscape mode?


  Article Details URL: kbarticleid=47 Article ID: 47 Created On: 10 Feb 2010 1:07 PM


  Answer:


  You cannot turn the e-reader screen to landscape mode, however zooming on e-books lets you view them more easily.

  You can rotate both screens 180 degrees to position the reader screen on your right and the tablet screen on your left. You can also rotate the tablet screen to landscape mode.


  



  48. Can I rotate the reader screen?


  Article Details URL: kbarticleid=48 Article ID: 48 Created On: 10 Feb 2010 1:10 PM


  Answer:


  The default screen orientation positions the reader screen on the left and the tablet on the right. You can rotate both screens 180 degrees simultaneously. See this [#49] knowledgebase article to learn how to rotate the tablet screen.


  To change from the default screen orientation:


  
    	At the tablet home screen, press the menu button. [image: ]


    	Press Settings. [image: ]


    	Select Sound & display.


    	Select Screen Orientation. Select the checkbox on the right to switch the tablet (touchscreen) to the left.

  


  To switch the screen orientation back, repeat the steps and un-select the checkbox for the Screen Orientation.


  



  49. Can I rotate the tablet screen?


  Article Details URL: kbarticleid=49 Article ID: 49 Created On: 10 Feb 2010 1:38 PM


  Answer:


  To rotate the tablet (LCD/netbook) screen 90 degrees, press the Rotate button. [image: ]Press it again to rotate another 180 degrees. Here's what a letter T would look like in the rotation sequence.

  [image: screen_rotation.png]


  



  50. Does the enTourage eDGe or Pocket eDGe support BlueTooth connectivity?


  Article Details URL: kbarticleid=50 Article ID: 50 Created On: 10 Feb 2010 4:05 PM


  Answer:


  The enTourage eDGe and Pocket eDGe support BlueTooth headsets. They do not currently support BlueTooth keyboards or other peripherals.


  



  51. What languages are supported on the reader of the enTourage eDGe?


  Article Details URL: kbarticleid=51 Article ID: 51 Created On: 11 Feb 2010 9:11 AM


  Answer:


  Some PDF files have the fonts embedded in them, and in this case all languages are supported. For PDFs and ePUBs where the enTourage eDGe has to provide the fonts, the following languages are supported:


  
    	Brazilian Portuguese


    	Chinese Simplified


    	Chinese Traditional


    	Dutch


    	English


    	French


    	German


    	Italian


    	Japanese


    	Korean


    	Portuguese


    	Spanish

  


  If you need instructions to load an additional font such as Cyrillic, contact Tech Support.



  53. Will 3G connectivity be a software update?


  Article Details URL: kbarticleid=53 Article ID: 53 Created On: 17 Feb 2010 3:06 PM


  Answer:


  3G connectivity will be supported on a new device model. You will not be able to update your software to support it.


  



  54. Can I return my enTourage eDGe or Pocket eDGe for a hardware update to include 3G connectivity?


  Article Details URL: kbarticleid=54 Article ID: 54 Created On: 17 Feb 2010 3:10 PM


  Answer:


  3G connectivity will be supported on a new device model. You will not be able to return the current model for a hardware upgrade.


  



  55. What version of Docs to Go will the enTourage eDGe include?


  Article Details URL: kbarticleid=55 Article ID: 55 Created On: 17 Feb 2010 3:16 PM


  Answer:


  The enTourage eDGe incorporated DataViz's Documents to Go Version 3.0 with the Dingo 1.0 software update.


  



  56. How do I turn off wireless communications (WiFi)?


  Article Details URL: kbarticleid=56 Article ID: 56 Created On: 18 Feb 2010 11:54 AM


  Answer:


  Turn off wireless communications by moving the wireless switch on the top of the enTourage eDGe to the off position. To turn off the wireless connection on the Pocket eDGe go to Network Controls then select the checkmark next to Wi-Fi to turn off the connection.


  



  58. What will the SIM card slot be used for?


  Article Details URL: kbarticleid=58 Article ID: 58 Created On: 22 Feb 2010 2:50 PM


  Answer:


  The SIM card slot on the WiFi version of the enTourage eDGe is for future support of non-3G related features.


  



  59. Can I use applications from the Google marketplace on the enTourage or Pocket eDGe?


  Article Details URL: kbarticleid=59 Article ID: 59 Created On: 22 Feb 2010 2:55 PM


  Answer:


  The enTourage eDGe and Pocket eDGe are compatible with most Android applications available and it is possible to develop and add custom applications to the device using the Android SDK. There are some differences between the enTourage/Pocket eDGe eDGe and many Android devices which will make it impossible to run some applications. Specifically, the enTourage eDGe and Pocket eDGe have a much bigger screen size than most smart phones, have no accelerometer, and have a few differences from the physical controls of a smart phone.


  Applications intolerant to these differences may not function properly.


  Compatibility with the Google Marketplace is pending the development ofa business relationship with Google that allows us to support it. enTourage Systems believes there are no technical reasons why we cannot support the Marketplace application when a partnership with Google is developed.


  



  60. When will you release the enTourage eDGe SDK?


  Article Details URL: kbarticleid=60 Article ID: 60 Created On: 22 Feb 2010 3:00 PM


  Answer:


  We plan to release our SDK as soon we possible, after the distribution of our product.


  There are some differences between the enTourage eDGe and many Android devices which will make it impossible to run some applications. Specifically, the enTourage eDGe has a much bigger screen size than most smart phones, has no accelerometer, and has a few differences from the physical controls of a smart phone.


  



  61. Guided Tour


  Article Details URL: kbarticleid=61 Article ID: 61 Created On: 22 Feb 2010 6:31 PM


  Answer:


  [image: ] [http://www.youtube.com/view_play_list?p=A7ACD88BB53D6385]


  



  62. How do I backup and restore my library?


  Article Details URL: kbarticleid=62 Article ID: 62 Created On: 23 Feb 2010 5:05 PM


  Answer:


  You can create a backup of your library for safe keeping. This method creates an encrypted archive of your books that can be re-imported. The procedure to backup just your notes and annotations is described in Backing up Markups [#63].


  To backup your library:


  
    	Open the application menu.


    	Select the Local Back-up icon. [image: ]


    	Select Backup Library to proceed.


    	Choose the location to store the backup file, for example a USB flash drive. A series of progress bars open as each file is backed up. This will take a few minutes, depending on the amount of content you are backing up.



    	To restore your library, select the Local Back-up icon. Locate the backup file, which appears with a zipped icon and an extension of .esi. If you have multiple backup files, check the date and time stamp to select the correct file.



    	Select Restore.


  


  NOTE: You will overwrite your content when you restore your library.



  63. How do I archive my content?


  Article Details URL: kbarticleid=63 Article ID: 63 Created On: 23 Feb 2010 5:07 PM


  Answer:


  This procedure describes archiving (storing) your content and book markups from your device. You can store up to 1G of data on an enTourage Systems archive server if you are a registered user. If you want to create a local backup of your library, see the knowledgebase article here [#62].


  NOTE: You must be connected to the Internet to Archive and Restore content.


  
    	Press the Library icon to view the contents of your library. The library opens.


    	Select the check next to the item(s) you want to archive.


    	At the bottom of the tablet screen, touch Archive. The device will upload your content to the enTourage Systems server. You will see an upload icon (upward arrow) on the notifications bar while the upload takes place.


    	You can view your storage used on your My Account page at [http://www.entourageedge.com/] under My Profile.


    	To restore the archived content back to your device, open the library and select the pulldown menu on the top right.


    	Select Archive. Your archived content will be listed.


    	Select the check next to the items you want to restore.


    	Select the Restore button at the bottom of the screen. The content will be restored to your device.

  


  



  64. How do I attach a web page to an e-book?


  Article Details URL: kbarticleid=64 Article ID: 64 Created On: 24 Feb 2010 9:22 AM


  Answer:


  Use the Browser on the tablet screen to locate the web page. Press the menu button, then select Attach to Book. Select some text where you want to attach the web page. A browser icon [image: ] appears in the sidebar, showing where the attachment is located. You can come back to this page in the e-book later, press the browser icon, and open the webpage.


  



  65. How do I bookmark a page in an e-book?


  Article Details URL: kbarticleid=65 Article ID: 65 Created On: 24 Feb 2010 9:28 AM


  Answer:


  Open a book using the Library. Turn to the page you want to bookmark. Use the stylus to select the upper-right corner of the page. A dogear bookmark appears.


  



  66. How do I find the bookmarks and notes in my e-book?


  Article Details URL: kbarticleid=66 Article ID: 66 Created On: 24 Feb 2010 9:41 AM


  Answer:


  Open the book using the Library. On the reader toolbar, select the book info icon [image: ]. The table of contents opens on the tablet screen. Use the menu at the top of the table of contents to select the type of markup you are looking for. You can turn on or off annotations highlights, bookmarks, notes, attachments, or the book information. Experiment with the different markup types to see the different displays. You can also use the synchronize icon [image: ]to move to the page in the book information list that you are currently on in the book.


  



  67. How do I attach a video to an e-book?


  Article Details URL: kbarticleid=67 Article ID: 67 Created On: 24 Feb 2010 10:15 AM


  Answer:


  First locate the video file through the Library application: Open the Library, then select the Video folder.


  Note: if the video is not in your library, open the top left pulldown menu, choose Storage and navigate to the file on your USB flash drive or SD card.


  Once you have located the file:


  
    	Press and hold the file name on the list. A menu opens that lets you choose from the following options: Open, Rename, Delete, Add to Library, or Attach. Select Attach.



    	Select text for the attachment. A video icon [image: ]appears in the sidebar, indicating you have successfully attached a video. Select the icon to play the video.

  


  



  68. Why can't I use the PDF Reflow tool on all my PDF files?


  Article Details URL: kbarticleid=68 Article ID: 68 Created On: 24 Feb 2010 4:11 PM


  Answer:


  Some PDF pages do not include readable text, such as images or forms. These objects will not reflow.


  



  70. How do I add books to my Library?


  Article Details URL: kbarticleid=70 Article ID: 70 Created On: 25 Feb 2010 8:40 AM


  Answer:


  When you first turn on your enTourage eDGe, you will be prompted to connect to the Internet and to register your enTourage eDGe. Once you have done that you can start adding books and other media to your device.


  There are many ways to add content to your device.


  You can purchase books from the enTourage eDGe bookstore following these steps:


  
    	Open the application menu.



    	Select the Store icon [image: ]. The enTourage eDGe bookstore opens.


    	Search for books, and follow the onscreen prompts to add them to your cart, checkout, and download them.

  


  You can use a USB flash drive, an SD card, or a mini-USB cable to move files on to the device. If you add a book using an external storage device such as a USB flash drive follow these steps:


  
    	Insert the storage device into the appropriate slot. The enTourage eDGe will notify you that it recognizes the device.


    	Open your Library by pressing the Library icon [image: ]on the navigation bar.


    	On the top left press the word Library to see the content pulldown menu. The choices are Storage, Purchased, Archive, or Store. Select Storage. A menu opens showing the Internal Storage for the enTourage eDGe, and the storage device (SD card or USB flash drive).


    	Press and hold on the device name to see the file menu. You can choose Open, Add to Library, or Unmount. Choose Open to select the files you want to add, or select Add to Library to choose all of the content.

  


  



  71. How do I buy books on my enTourage eDGe?


  Article Details URL: kbarticleid=71 Article ID: 71 Created On: 25 Feb 2010 8:52 AM


  Answer:


  To buy books follow these steps:


  
    	Make sure you are connected to the Internet and your device is registered. Open the applications menu.


    	Select the Store icon [image: ].


    	Search for e-books on the enTourageeDGe.com bookstore. Remember you can scroll easily using the trackball on the right side of the touchscreen.


    	Follow the onscreen prompts to add e-books to your shopping cart.


    	Enter your Billing and Payment information.


    	Read the terms of use. If you accept the terms of use, select the checkbox and press Place Order.


    	Your order confirmation opens. Press the Download your e-Book button to start the download process.


    	A notification appears in the notification bar at the top of the screen while the download is completing. Once downloaded, the notification changes to indicate the number of files that were added to your library.


    	Open your Library. Make sure Library is selected at the top left to view the contents of your Library.


    	Select the Books folder to view the e-books in your library. Press and hold the book icon to open it.

  


  



  72. Why can't I take notes on my e-book?


  Article Details URL: kbarticleid=72 Article ID: 72 Created On: 25 Feb 2010 10:42 AM


  Answer:


  An e-book must be in your Library in order to add notes and other markups. If you are reading an e-book that is not in your library yet, the reader shortcut toolbar will only include the icons for Add to Library, Search, Snapshot and Refresh.


  To take notes on the book, select the Add to Library icon (located in the top right corner of the reader screen that looks like books with a plus sign). The reader shortcut toolbar will re-open, and now include Book Info, Search, Snapshot, Highlighter, Annotate, and Refresh. You can also open the full reader menu by selecting Menu at the bottom right. Select Tools, then Annotate. This enables the additional annotation tools: Pencil, Paintbrush, Rectangle Select, Shape Maker, and Ruler.


  



  73. How do I use the enTourage eDGe journal tools?


  Article Details URL: kbarticleid=73 Article ID: 73 Created On: 25 Feb 2010 10:52 AM


  Answer:


  To see a video tutorial describing the journal tools, select the Help shortcut [image: RedHelp.png]on the tablet screen. On the help menu, select Video Tutorials, then select The Journal. You can also access the Journal help manual by selecting Menu at the bottom of the Journal screen, then selecting Help.


  



  74. How do I use the enTourage eDGe reader tools?


  Article Details URL: kbarticleid=74 Article ID: 74 Created On: 25 Feb 2010 10:58 AM


  Answer:


  To see a video tutorial describing the reader tools, select the Help shortcut [image: ] on the tablet screen. On the help menu, select Video Tutorials, then select The Reader. You can also view the Reader Help menu by opening the menu at the bottom of the Reader screen and selecting Help.


  



  75. How do I use the enTourage eDGe annotator tools?


  Article Details URL: kbarticleid=75 Article ID: 75 Created On: 25 Feb 2010 11:01 AM


  Answer:


  To see a video tutorial describing the reader and annotator tools:

  Select the Help shortcut [image: ] on the tablet screen. On the help menu, select Video Tutorials, then select The Reader. You can also read the help manual for the reader and annotator tools by selecting Reader and Annotator Help.


  



  77. How do I add a note to a book?


  Article Details URL: kbarticleid=77 Article ID: 77 Created On: 26 Feb 2010 11:06 AM


  Answer:


  To add a note to a book you are reading, do the following:


  
    	If necessary, open the Reader menu by selecting Menu in the bottom right.



    	On the Reader menu, select Tool.



    	Select the Add note icon [image: ].


    	Use the stylus to select a word or words in the e-book to which you want to attach the note.


    	The Add Note screen opens on the tablet screen. Enter the text using the virtual keyboard, then press save.


    	A Note icon appears in the sidebar of the e-book indicating the location of your note.

  


  



  78. YouTube


  Article Details URL: kbarticleid=78 Article ID: 78 Created On: 26 Feb 2010 2:54 PM


  Answer:


  You can view YouTube videos using the YouTube application or by browsing to the YouTube website.

  Select the YouTube [image: youtube.png]icon on the tablet. Select a category from the list, then scroll to a video to view it.

  To view in the browser, navigate to the YouTube website, scroll through the videos, and select a video to view.


  



  79. Microsoft Exchange


  Article Details URL: kbarticleid=79 Article ID: 79 Created On: 26 Feb 2010 2:59 PM


  Answer:


  The current software on the enTourage eDGe does not support Microsoft Exchange.


  A planned maintenance release will include support for Exchange. We will publicize the date for the maintenance release as soon as possible.


  



  80. User Guide for the enTourage eDGe


  Article Details URL: kbarticleid=80 Article ID: 80 Created On: 26 Feb 2010 5:16 PM


  Answer:


  You can locate the enTourage eDGe user guide, help files, and video tutorials on the device itself by selecting the red Help icon on the touchscreen. Use the following links to download the enTourage eDGe User Manual documentation in your preferred format:


  
    	User Guide EPUB [https://www.entourageedge.com/support/rsc/enTourage_eDGe_User_Guide_201009.epub]


    	User Guide PDF [https://www.entourageedge.com/support/rsc/enTourage_eDGe_User_Guide_201009.pdf]

  


  You will need Adobe Digital Editions to read the epub file. If you do not have Adobe Digital Editions on your PC, you will need to download the application from the Adobe site. Go to: [http://www.adobe.com/products/digitaleditions/?promoid=DTEIO]


  NOTE: You can see the Pocket eDGe User Guide here [#170]


  



  81. How do I transfer my registered device to another account?


  Article Details URL: kbarticleid=81 Article ID: 81 Created On: 27 Feb 2010 11:12 AM


  Answer:


  Here are the steps to transfer your registered device (make it transferable) to another account:


  
    	Login to the account that the device is currently registered with on your PC:

    [https://www.entourageedge.com/customer/account/login/]


    	After logging in you should see your device appear under "My Devices" on the "Account Dashboard"


    	Click "Edit" and choose "Yes" for transferable. Then select Save.


    	Now you can re-register your device to another account. Please see this article [#37] for information on how to register a device.

  


  



  83. Connecting the enTourage or Pocket eDGe to a PC using the mini-USB port


  Article Details URL: kbarticleid=83 Article ID: 83 Created On: 28 Feb 2010 10:32 AM


  Answer:


  You may transfer files to the enTourage eDGe or Pocket eDGe using the mini-USB port connection.


  To connect (tether) the device to a PC:


  1. Make sure both your PC and your device are powered on. Locate the mini-USB-to-USB cable included with your device.


  2. Connect the standard-sized USB connector to a USB port on the PC.


  3. Connect the mini-USB connector to the device through the mini-USB port.


  4. On a Windows PC, you may see the notice New hardware detected (you will not see this message on a Linux PC or MAC). Do not allow Windows to search for a driver (select Cancel on the prompt).


  5. On the enTourage eDGe or Pocket eDGe, the Notification bar will indicate a new USB connection. Pull down the notification bar to open the notification.


  NOTE: See the knowledge base article here [#115] for details on using the notification bar.


  You can also open a notification by pressing the Menu button at the top right of the tablet side. A popup menu opens at the bottom of the tablet screen. Select Notifications. Select the Notification labeled USB connected. A popup opens.


  6. Choose Mount to connect the enTourage eDGe or Pocket eDGe to the PC. You should now be able to transfer files to the enTourage eDGe or Pocket eDGe from your PC. Select a file on the PC. Copy the file, then also on your PC, navigate to the eDGe, locate the folder Public. Then paste the file you have copied.


  7. Unmount the enTourage or Pocket eDGe from your PC following the instructions below.


  8. To find your newly added file, open the Library application.


  9. Open the top left pulldown menu.


  10. Select Storage -> Internal storage -> Public. You should see the new file name.


  11. Select the checkbox next to the file name, and select Add to Library. Follow the prompts to add the new file to your Library. When you are done, select the top left pulldown menu again and select Library. The Library folders are displayed. Select the folder for the type of file you just copied (Audio, Images, Video, Office Documents). The new file should be visible.


  NOTE: When you are connected via the mini-USB cable in this way you will not see any external storage (USB flash drive, SD card) connected to the device. You will not be able to access functions on the device until you un-mount it from your PC as described below.


  To disconnect your device from your PC:


  1. After you have moved the files to the enTourage eDGe or Pocket eDGe, you need to pull down the USB notification at the top of the tablet screen and select Turn Off.


  2. Disconnect the mini-USB cable from the device.

  

  3. To locate your files, open the Library. Select Storage--> Internal Storage-->Public.


  



  85. Video tutorials


  Article Details URL: kbarticleid=85 Article ID: 85 Created On: 28 Feb 2010 3:36 PM


  Answer:


  You can view video tutorials describing many functions directly on the enTourage eDGe. Select the red Help icon on the tablet screen in the shortcuts menu. Select Video Tutorials, then select the topic you wish to view.


  



  86. I'm Having Problems Registering my device (Step 6 of Setup)


  Article Details URL: kbarticleid=86 Article ID: 86 Created On: 28 Feb 2010 3:50 PM


  Answer:


  See an error code? That means you can click here [#98] to learn exactly what the problem is and how to solve it.


  Other possible errors:


  Network Errors:


  Make sure you have a connection to the Internet. If you are using a wireless connection you will see a wireless signal strength indicator in the notification bar at the top of the touchscreen. See Notification Bar [#115] for more info.


  Adobe Registration Error:


  You may have already created an Adobe ID at the Adobe website. You should use the same username and password to register your Pocket eDGe or enTourage eDGe. Click here [#200] for more information on how to retrieve or reset your existing Adobe password.


  Cannot obtain network time:


  While getting time and date for registration, the device requires a certain type of protocol (NTP). In rare instances, this protocol can be blocked by corporate and school wireless networks. For this one-time registration, you must use a different network that will allow you to access the protocol (for example, home network, coffee shops, libraries, and other public Wi-Fi access points).


  If you are still unable to complete registration, please select the Skip this Step button. You will continue with Personalize Reader Screen.


  



  87. How do I download a PDF and add it to my Library?


  Article Details URL: kbarticleid=87 Article ID: 87 Created On: 01 Mar 2010 10:58 AM


  Answer:


  You can download PDFs to your enTourage eDGe directly from the Internet following these steps:


  Open a browser on the device by pressing the Browser shortcut. [image: ]


  Press the menu button next to the touchscreen. [image: ]


  Select Go and enter the URL for the PDF's webpage.


  After you have located the PDF, select it. The document will download to your device. The download history page opens. Select the name of the document.


  You can add the PDF to your library or open it with PDF to Go.


  



  88. How can I reduce or remove fingerprints from the case of the enTourage eDGe?


  Article Details URL: kbarticleid=88 Article ID: 88 Created On: 01 Mar 2010 11:57 AM


  Answer:


  You can reduce fingerprints and smudges on the outside of the case using an anti-static dust spray such as Pledge anti-static. Spray the dust spray on a clean cloth or lint-free paper towel and wipe the cover. Use care not to get dust spray into any of the ports.


  Another suggestion is to add a skin. See the accessories page [http://www.entourageedge.com/accessories.html] to order.


  



  89. Enterprise authentication


  Article Details URL: kbarticleid=89 Article ID: 89 Created On: 01 Mar 2010 12:54 PM


  Answer:


  Currently, we have tested WPA Personal, WPA2 Personal, and WEP authentication. We are in the process of testing Enterprise authentication and will update the knowledge base accordingly.


  



  90.Can I use the enTourage eDGe with a proxy server?


  Article Details URL: kbarticleid=90 Article ID: 90 Created On: 02 Mar 2010 3:07 PM


  Answer:


  You can configure an HTTP proxy on the enTourage eDGe as follows:


  
    	Open the apps menu.


    	Select Settings.


    	Select Network Controls.


    	Select HTTP proxy.


    	Enter the Hostname and Port for the proxy.


    	Select Sage.

  


  



  92. Using an external USB hard drive with the enTourage eDGe


  Article Details URL: kbarticleid=92 Article ID: 92 Created On: 04 Mar 2010 3:53 PM


  Answer:


  If you would like to use an external USB drive with the enTourage eDGe that is powered through the USB port on the enTourage eDGe, you will need to use a dual input USB cable. In this configuration one USB port will provide power, the other will transmit data.


  Depending on your external USB hard drive, you can purchase a dual USB A male to USB A female such as the one sold here [http://www.addonics.com/products/power_adapter/usb_power_cable.asp] or you can purchase a dual USB A to USB B connection like this one. [http://store.westerndigital.com/store/wdus/en_US/DisplayAccesoryProductDetailsPage/productID.106596600/categoryID.13095900/parid.13092600/catid.13095900]


  



  93. How to export an annotated PDF


  Article Details URL: kbarticleid=93 Article ID: 93 Created On: 05 Mar 2010 2:57 PM


  Answer:


  In order to export an annotated pdf page from the enTourage eDGe, you need to do one of the following first:


  
    	Save the file


    	Move to another page from the page you annotated


    	Exit annotator mode and return to annotator mode.

  


  These actions will save the annotations with the page. After you save the file you will be prompted to email the PDF or store it internally.


  



  94. Can I read password protected PDFs on my enTourage eDGe?


  Article Detail URL: kbarticleid=94 Article ID: 94 Created On: 09 Mar 2010 2:54 PM


  Answer:


  You can open password protected PDFs on the enTourage eDGe. Open the file using the Library app as you would any other PDF. You will be prompted to enter the password for the document.


  



  96. Saving a PressDisplay document to read on the enTourage eDGe


  Article Details URL: kbarticleid=96 Article ID: 96 Created On: 10 Mar 2010 9:43 AM


  Answer:


  Thanks to our partnership with Newspaper Direct, you can read up to 1400 periodicals on the enTourage eDGe. You can browse and read these on the tablet screen without downloading the PressDisplay reader application.


  If you want to export publications to read on the reader, follow these steps:


  
    	On your PC, go to the PressDisplay site (www.pressdisplay.com).


    	Log in or register and log in.


    	Browse the periodicals and locate a periodical you want to save to read on your enTourage eDGe reader.


    	On the left menu select Export to eReader.


    	Select eDGe.


    	The file will download. Select Save.


    	Save the file to an SD card or USB flash drive to move it to the device.


    	Open the Library function on the enTourage eDGe and choose Storage.


    	Press and hold the name of the periodical, then open it or add it to the Library.

  


  



  97. The Pocket eDGe Power LED (light)


  Article Details URL: kbarticleid=97 Article ID: 97 Created On: 16 Mar 2010 2:15 PM


  Answer:


  The Power LED can be green or red, and blinking or solid. This list describes the colors and their meanings:


  
    	Green and blinking - battery is charging


    	Green and solid (not blinking) fully charged or in use


    	Red and slow blinking - battery fault


    	Red and fast blinking - battery is critically low


    	Red and solid - battery is missing or not properly installed in the device



    	If the Power LED is not lit at all, the power to your enTourage eDGe is off and the AC adaptor is not plugged in.

  


  



  98. Registration Error Codes


  Article Details URL: kbarticleid=98 Article ID: 98 Created On: 17 Mar 2010 3:41 PM


  Answer:


  Adobe Errors


  Code 1 -- There is a problem signing in at Adobe. Check your credentials and try again.


  Try re-entering your credentials.


  Code 2 -- Your username or password are invalid at Adobe. Check your credentials and try again.


  This error can occur if you have a previous registration with Adobe and have not entered the same credentials. See this link [#200] for more information.


  Code 3 -- Adobe has indicated that your selected country can not use their DRM.


  Code 4 -- Your username is not a valid email address. Check your credentials and try again.


  Make sure you have entered your email address correctly.


  Code 5 -- One of your entries (element) is invalid. Check your credentials and try again.


  Make sure you have entered your email address correctly.


  Code 6 -- One of your entries (attribute) is invalid. Check your credentials and try again.


  Make sure you have entered your email address correctly.


  Code 7 -- Adobe internal error


  Try again later.


  Code 8 -- Adobe generic error


  Try again later.


  Code 9 -- Network connection error. Please try again. (The server at Adobe timed out.)


  Make sure you have an active Internet connection. The Adobe server may have temporarily timed out. Try again.


  Code 10 -- Network connection error. Please try again.( The server at enTourage Systems Inc. timed out.)


  Make sure you have an active Internet connection. The enTourage Systems server may have temporarily timed out. Try again.


  Entourage Server Errors


  Code 20 -- Both first name and last name must be specified


  You must enter both your first name and last name.


  Code 21 -- Email address must be specified. Make sure you include the @.domain in your email address.


  You must enter an email address.


  Code 22 -- Password must be specified


  You must enter a valid password.


  Code 23 -- Invalid email address


  Make sure you have entered your email address correctly. Remember to include the @.domain in your email address.


  Code 24 -- Password must contain at least six characters


  Check the password. You may need to turn on Show Password as you enter the value.


  Code 25 -- Your password can not be the same as your email address


  Enter a password that is different from your email address.


  Code 27-- An account already exists with this email but the password that you entered does not match


  Log on to www.entourageedge.com and make sure you are using the correct password. Then re-enter your username and password correctly.


  Device Registration Errors


  Code 41 -- Your user account password is incorrect. Please ensure your password is correct and try again.


  Code 42 -- This device is already registered to another user and cannot be registered again until it is designated as Transferrable.


  Case 1: If you are giving your device to another user, you must make the device transferable. See this [#81]


  Case 2: Select the Shopping Cart icon on the bottom left of the tablet screen. On the top right of the enTourage eDGe bookstore webpage, check the email address to which the device is registered. Make sure this is correct. If not, please log on to entourageedge.com with the INCORRECT email address and make the device transferable. Then re-register with the correct information.


  Code 43 -- This device is transmitting bad data. Please try again.


  Check for a software update. See the knowledge base [#100] for more information on how to update software.


  Code 44 -- An unexpected server error has occurred. Please try again.


  Turn off the wireless switch. Wait for 60 seconds. Switch it back on. Re-connect to your wireless router and try again.


  Code 45 -- An unexpected device error has occurred. Please try again.


  Try again later. If this problem persists, re-boot the device. If you still have the problem, try connecting to a different wireless network and try again.


  Code 46 -- Network connection error. Please try again.


  Turn off the wireless switch. Wait for 60 seconds. Switch it back on. Re-connect to your wireless router and try again. NOTE: The Pocket eDGe does not have a WiFi Switch. To turn off WiFi on the Pocket eDGe, go to Network Controls then select the checkmark next to Wi-Fi to turn off the connection.


  Adobe DRM Errors


  Code 60 -- Your Adobe DRM ID or password are invalid.


  Code 61 -- Your date, time or timezone is not set properly. Please update your time settings and retry.


  Code 62 -- You have already fulfilled this content using another Adobe account.


  Code 63 -- You are not licensed to view this Adobe content.


  Code 64 -- DNS resolving to an IP address has timed out. Please check your internet connection and try again.


  Code 65 -- The Adobe ACSM file is corrupt. Please try again.


  Code 66 -- This device is not activated with Adobe. Your must register before you can proceed.


  Code 67 -- You have reached the maximum number of 6 activations with this Adobe ID. Please use a different Adobe ID to activate this device.


  You can only register your enTourage eDGe with your Adobe account six times. You must create a new Adobe account if you exceed that number.


  Code 68 -- There were issues downloading the content from the network.


  Code 69 -- Network connection error. Please try again . (Timeout error from Adobe)


  Code 70 -- Network connection error. Please try again. (Timeout error from enTourage Systems Inc.)


  Code 79 -- Unknown Adobe DRM error


  Code 80 -- Network Connection Error. Please try again.


  Software Update Errors


  Code 101 -- The software update has failed due to a network connection problem. Check your network settings and try again.


  Make sure you have a valid Internet connection. Navigate to a website you have not visited. If you have a valid connection but this problem persists, you must use a different wireless network.


  Code 102 -- The update service encountered an error. Please try again later.


  Open Network controls then select the checkmark next to "Wi-Fi" to turn off the connection. Wait for 60 seconds. Turn it back on. Re-connect to your wireless router and try again.


  



  99. What is the difference between a PDF and an e-pub formatted book?


  Article Details URL: kbarticleid=99 Article ID: 99 Created On: 19 Mar 2010 9:40 AM


  Answer:


  Our online bookstore sells books in two different formats, ePub and PDF. Both formats can be read on the reader screen of the enTourage eDGe. You can also read PDF files on the tablet screen.


  An ePub file is a specially formatted collection of xhtml files. It includes metadata table of contents information. All of the xhtml files are zipped together and converted to an ePub.


  A PDF file can be either text-based or image-based. A text-based PDF can be searched, contains selectable text, and can be easily zoomed. An image-based PDF will not allow you to select single words. You cannot attach items to an image-based page in a PDF.


  On both types of files you can zoom, annotate, and add bookmarks. To zoom some PDF documents you can use the PDF reflow tool to expand the text size without expanding the entire page.


  100. How to Update Software on the enTourage eDGe for Badger Software Releases


  Article Details URL: kbarticleid=100 Article ID: 100 Created On: 31 Mar 2010 9:15 AM


  Answer:


  UPDATE INSTRUCTIONS FOR BADGER RELEASES


  NOTE: To determine what software release you are using on your enTourage eDGe see the knowledge base article here [#136].


  If the build is COYOTE or later, see the Knowledge Base article here [#137] for update instructions.


  To upgrade your software , make sure you are connected to the Internet either through a wireless connection or the USB-LAN adapter. Depending on the speed of your connection, this download could take 5 to 10 minutes. DISCONNECT ANY MINI-USB CONNECTIONS BEFORE BEGINNING THIS PROCEDURE.


  Note: If you lose your network connection during the process, you will need to start the process over again at the first step.


  
    	 On the tablet home screen, open the applications menu by pressing the apps menu icon.[image: nav_bar_logo.png]


    	 Select Settings from the apps menu. [image: ]


    	 Select eDGe Settings.


    	 Select Default Device Preferences.


    	 Select Update Now. The screen will display Checking for Software Update. Click OK.


    	 After a few seconds the screen will display A Software update is available. Starting update now. Click OK.


    	 Wait for download to complete. You will know the download is done when you see the Download notification in the notification bar at the top of the screen.


    	 You can open the notification in one of the following two ways:


      
        	Press and hold the notification bar at the top of the tablet screen, then drag down to open the notification menu. Select the notification Software update is available. Select update.


        	- OR -


        	On the home screen, press the menu button. Select Notifications from the menu at the bottom of the tablet screen. Then select the notification from the list.

      
NOTE: For instructions on using the Notification Bar see this link [#115].
    


    	Follow the onscreen prompts to start the update. The software update will take several minutes, during which time the screen will flash and the enTourage eDGe will re-start one or more times. Once the update is complete, your home screen will open and your enTourage eDGe will be ready to use.

  


  To verify if the update was successful, you can use the procedure described here [#136].


  



  101. How do I calibrate the tablet (LCD) screen of the enTourage or Pocket eDGe?


  Article Details URL: kbarticleid=101 Article ID: 101 Created On: 05 Apr 2010 4:01 PM


  Answer:


  If you have having problems accurately entering characters on the enTourage or Pocket eDGe color LCD screen, you may need to re-calibrate the screen.


  To calibrate the LCD:


  
    	select Settings.[image: ]


    	Select Sound & Display.


    	Slide the screen, if necessary. Press Tablet screen calibrator.


    	Follow the prompts to re-calibrate the LCD screen.

  


  



  102. How do I type an underscore on the enTourage eDGe virtual keyboard?


  Article Details URL: kbarticleid=102 Article ID: 102 Created On: 05 Apr 2010 4:03 PM


  Answer:


  To type an underscore (_) character on the enTourage eDGe virtual keyboard, select the ?123 key to open the symbols and numbers menu. Then select the ALT key. An additional set of characters opens including the underscore key.


  



  103. Zooming on PDFs on the enTourage eDGe


  Article Details URL: kbarticleid=103 Article ID: 103 Created On: 05 Apr 2010 4:55 PM


  Answer:


  There are several ways to zoom in to a PDF document.


  
    	You can zoom in on PDFs using the zoom button (located on the side of the device next to the microphone slot) The zoom button only allows you to step through 5 zoom levels.


    	You can zoom in on PDFs by selecting View --> Zoom on the Reader menu. The zoom icon will allow you to zoom to 15 or more zoom levels.


    	You can also select the PDF reflow icon to reflow the text and zoom in. This allows you to see all of the text on the page without having to scroll from side to side.

  


  



  104. Making Searchable PDFs using Scanned Pages


  Article Details URL: kbarticleid=104 Article ID: 104 Created On: 06 Apr 2010 3:58 PM


  Answer:


  If you create a PDF from a scanned book, you will have better results converting the image to a PDF using Acrobat 9.0 rather than Acrobat 8.0.


  Here is an example of the process you can use to scan to a searchable PDF file:


  
    	Scan a page and save it as an image file, for example, a .tif


    	Open Acrobat 9.0 (Standard works fine).


    	Navigate to the .tif file and open it with Acrobat.


    	On the Acrobat menu, select Document -->OCR Text Recognition-->Recognize Text Using OCR (select Edit if you need to choose a language other than English for the OCR language).


    	Save the page as a PDF. You should be able to search the PDF a word at a time when you open it on your enTourage eDGe.

  


  



  105. Moving Adobe Digital Editions books to your enTourage eDGe from your PC


  Article Details URL: kbarticleid=105 Article ID: 105 Created On: 07 Apr 2010 1:49 PM


  Answer:


  You can move Adobe Digital Editions books from your PC to your enTourage eDGe using the following procedure. If you need instructions to download Adobe Digital Editions to your PC see the article here first [#109].


  
    	Connect your enTourage eDGe to your PC with the mini-USB cable. A notification appears in the notification bar at the top of the tablet screen. Drag the notification down and select it, then choose Mount to connect the enTourage eDGe to your PC. (You won't be able to use the enTourage eDGe for anything else until you later turn off the connection.) NOTE: If you need more information on the Notification bar see the article on Using the Notification Bar [#115].


    	Your PC will recognize the enTourage eDGe as a drive.


    	Open Adobe Digital Editions and select All Items from the left hand menu. You should also see an entry for the enTourage eDGe. If you do not have Adobe Digital Editions, click here to learn how to download it [#109].


    	Drag the e-book you want to move to the entry for the enTourage eDGe.


    	On your device, pull down the notification bar and select Turn off USB storage.


    	Disconnect the mini-USB cable.


    	Open your Library. Then, from the drop down box, select Storage-->Internal Storage-->Digital Editions.


    	Once you locate the book in the Digital Editions folder you can add it to your library.

  


  



  106. Exporting files from your library


  Article Details URL: kbarticleid=106 Article ID: 106 Created On: 07 Apr 2010 3:02 PM


  Answer:


  You can export items from your library to a USB Flash drive, to an SD card, or to your PC using the mini-USB connection.


  To export an item from your library you can use this procedure:


  
    	Open the Library application.


    	Select the Checkmark button at the top right of the Library screen to turn on checkmarks next to all of your content.


    	Locate the file or files you want to export.


    	Select the checkbox next to the item.


    	At the bottom of the tablet screen, select Export.


    	Select the destination which can be a USB drive, SD card or Internal Storage. To use the mini-USB cable to transfer a file to your PC, choose Internal Storage as the destination folder.

  


  If you choose the SD card or USB flash drive, remember to Unmount before removing the device from your enTourage eDGe. To unmount a device: select Storage from the Library pulldown menu, press and hold the name of the device, then select Unmount.


  If you want to move a file to your PC using the mini-USB cable:


  
    	Connect the mini-USB cable to your PC and the enTourage eDGe.


    	Pull down the USB notifcation at the top of the tablet screen (press and hold the notification bar and drag it down).


    	Select Mount. Your PC should see the enTourage eDGe as a drive. You can now navigate on your PC to the drive labeled eDGe and drag-and-drop files on to your PC.

  


  NOTE: When you are connected via the mini-USB cable in this way you will not see any external storage (USB flash drive, SD card) connected to the enTourage eDGe.


  



  109. How to Download Adobe Digital Editions


  Article Details URL: kbarticleid=109 Article ID: 109 Created On: 08 Apr 2010 3:21 PM


  Answer:


  To read e-books on your PC, you will need to install Adobe Digital Editions. Your PC must meet the system requirements listed on the Adobe Digital Editions website. You may access that information here [http://www.adobe.com/products/digitaleditions/systemreqs/].


  To download Adobe Digital Editions:


  
    	Go to [http://www.adobe.com/products/digitaleditions]


    	Scroll down to the Digital Editions Installer Launch button.



    	Select the button to start the install, then select Install.


    	Select Yes to download the installer.


    	Select the Digital Editions components you want to install. You have to choose Digital Editions as a minimum.


    	Choose the folder for the installation, or use the default folder, and select Install.


    	The file downloads to you computer, then opens the license agreement. Read the agreement and select I agree to continue.


    	The Setup Assistant opens. Follow the prompts to Authorize you Computer.


    	When you register with Adobe, make sure you remember you Digital Editions login and password! You will need them to read your e-books on any other devices, including the enTourage eDGe.


    	Select Finish.

  


  



  110. How to download and read your enTourage eDGe digital content (e-books) on your PC


  Article Details URL: kbarticleid=110 Article ID: 110 Created On: 08 Apr 2010 3:25 PM


  Answer:


  To open an e-book on your PC that you have purchased previously from the enTourage eDGe bookstore:


  NOTE: Depending on the e-book, you may not be able to read a book on more than one device. On the book description page, note the Additional DRM Restrictions for the e-book before purchasing.


  
    	Go to the enTourage eDGe Store [https://www.entourageedge.com//support/staff/www.entourageedge.com] and log in to your account by selecting My Account at the top right.


    	Select the My Digital Content tab. The list of all your purchased digital content (e-books) are displayed.


    	Select the Download to PC link next to the e-book you want to download.


    	A file is then downloaded to your PC. It should open in Adobe Digital Editions automatically when you double click on it. If not, right click on the file and choose Digital Editions from the "Open with..." dialog box OR you can drag the file in Digital Editions.

  


  To purchase an e-book to read on your PC, go to [www.entourageedge.com]. Search for a book using the Search, Advanced Search, or a Category.


  Follow these steps to read the book on your PC:


  
    	Once you’ve found the book you want to purchase, click Add to Cart. The Shopping Cart will open. You may continue shopping, move the book to your wishlist, or remove it from your shopping cart.


    	Enter any Discount Codes, if applicable, and select Apply.


    	Select Proceed to checkout. You can create an account with [www.entourageedge.com] at this time that will save your account information for future purchases. You can also create an account later when you log in to download your e-book.


    	Follow the prompts to enter a billing address and payment information. Read the purchase agreement and select the checkbox, then select Place Order.


    	You will receive an order number and a confirmation email. The confirmation email will contain a link to download your purchased e-books. When you are ready to download the book, select the link. You will need to log in to your account.


    	The list of all your purchased digital content is displayed. Select the Download to PC link next to the e-book you want to download.

  


  



  114. Why can't I see my SD card when I'm connected to the enTourage eDGe with the mini-USB cable?


  Article Details URL: kbarticleid=114 Article ID: 114 Created On: 13 Apr 2010 4:11 PM


  Answer:


  You will not be able to see the SD card in the enTourage eDGe when you are connected to the device through the mini-USB cable. This is not a bug, it is the operating system design. When the enTourage eDGe is mounted as a drive to your PC, the SD card in the device is not accessible to the PC. To access files on the SD card in your enTourage eDGe, you will need to terminate the USB connection by pulling down the notification bar and selecting Turn Off. You can then access your SD card through the enTourage eDGe Library/Storage function.


  



  115. Using the Notification Bar on the LCD


  Article Details URL: kbarticleid=115 Article ID: 115 Created On: 15 Apr 2010 4:58 PM


  Answer:


  There are two ways to view notifications on the enTourage eDGe. For some users this is the simplest method:


  
    	On the tablet home screen, press the Menu button.


    	On the pop-up menu at the bottom, select Notifications. The notifications list opens. Select the notification you are interested in, for example, a download notification.

  


  The other method uses just the tablet screen. At the top of the tablet screen you can see the Notification Bar. The Notification Bar includes a battery level indicator, the time, and a wireless connection notification. You will also get messages in the notification bar. To open notifications:


  
    	Press and hold on the bar itself, and drag it down the screen.

      
        [image: ]

      

    


    	Select the notification you are interested in and follow the screen prompts.

  


  



  116. What applications does the enTourage eDGe ship with?


  Article Details URL: kbarticleid=116 Article ID: 116 Created On: 16 Apr 2010 10:23 AM


  Answer:


  As of the current software release the following applications are included on the enTourage eDGe:


  
    	Alarm clock - set alarms with options for ringtone and repeat


    	AI Minesweeper by Artful Bits


    	Audio recorder - Start and stop recording. Uses built in microphone or use optional external microphone through 3.5 mm jack


    	Browser - Based on Android Webkit browser


    	Calculator - Simple math calculator with option for trigonometric functions (sin, cos, tan, natural log, log, square root)


    	Calendar- Lets you enter events on a calendar, and also hand write events on the e-Ink screen.


    	Camcorder- Lets you capture video to share or save on the device.


    	Camera - 3 Megapixel still camera


    	Contacts - Enter contacts, group and search them


    	Dictionary - Oxford American College Dictionary, 2nd Edition, Copyright Oxford University Press 2007


    	Documents to Go - Dataviz Documents to Go for the enTourage eDGe


    	Email - K9 Mail for Android


    	ES File Explorer - Allows you to view, rename, move, and delete files.


    	Frozen Bubble - Android game. See google.com for details.


    	Gallery - Display and open music and image files including video (MP4, 3GP)


    	Journal - The Journal application lets you write and draw on various types of backgrounds, including lined, plain, or graph paper styles.


    	Library- Manages books and files. Allows Tagging. Sort content by Title, author, type, date or size.


    	Music player - Create playlists, organize content by artist, album, or song title


    	Note pad- Quick note taking app using virtual keyboard


    	Projector - When used with a USB-VGA adapter, you can use the projector app to display the tablet or reader screen on a monitor through a projector.


    	Reader - The e-reader application for opening e-books, which includes tools for note-taking, highlighting, and adding attachments.


    	Store- Opens the entourageedge.com web store. Provides access to e-books, e-textbooks, apps, accessories, the user forum, and more.


    	Tags - Lets you group your content by adding tags.


    	Tube- A Youtube application to open Youtube videos and play them on the enTourage eDGe.


    	Update - Lets you download and install new software updates to the enTourage eDGe.

  


  



  117. Using tabs in the enTourage eDGe journal application


  Article Details URL: kbarticleid=117 Article ID: 117 Created On: 21 Apr 2010 12:44 PM


  Answer:


  If you are creating a long journal entry you can create sections (Tabs) using the Edit Tab tool. [image: ]


  To add tabs when you are editing or creating a journal:


  
    	Turn on the Journal menu if necessary by selecting Menu.


    	Select the Page menu.


    	Select the Edit tab icon. [image: ]A popup opens on the journal screen.


    	Using the stylus, select the field for the tab name.


    	Enter the tab name on the tablet screen virtual keyboard.


    	Select Add. The tab name will be displayed in the upper right of the journal screen.


    	To see the tabs in a journal select the File menu, then select the Journal Info icon. [image: ]


  


  



  118. How to enable and turn off WiFi


  Article Details URL: kbarticleid=118 Article ID: 118 Created On: 27 Apr 2010 10:40 AM


  Answer:


  The enTourage eDGe and Pocket eDGe support 802.11 b/g and can be configured with standard encryption protocols.


  Security:


  When you are configuring your wireless (Wi-Fi) connection, you can use the following types of security:


  
    	WEP


    	WEP Shared


    	WPA Personal


    	WPA-2 Personal


    	WPA-EAP


    	IEEE 802.1x

  


  NOTE: The device will support WPA/WPA-2 Enterprise and WEP Shared modes in an upcoming software release.


  To connect (enable) WiFi


  Make sure the WiFi switch (on the top of the enTourage eDGe near the mini-USB port) is switched to ON. (ON is towards the SIM card/SD card slot and away from the mini-USB port.) Wait a few seconds after switching the WiFi to ON.


  NOTE: The Pocket eDGe does not have a WiFi Switch. To turn off WiFi on the Pocket eDGe, go to Network Controls then select the checkmark next to Wi-Fi to turn off the connection.


  Open the applications menu and select Network controls.


  The first entry on the Network controls menu, Wi-Fi should have a green checkmark. If it does not, select the checkbox to turn on Wireless.


  Next select Wi-Fi settings.

  Verify that the checkbox next to Network notification is selected. If not, select it.


  Any available wireless network should appear on the screen. It may take a few seconds for the enTourage eDGe to scan all the available networks.


  If you see the network you want to connect, select it from the list. If a password or key is needed, you will be prompted to enter it.


  If the network is not on the list, select the Add WiFi network from the bottom of the list.


  You will be prompted for the network ID (SSID) and type of security and security information (password or key).


  Select Save.


  The new wireless connection will be listed. Select it, then choose Connect.


  Once you are connected, you should see a wireless icon on the top right of the notifications bar at the top of the tablet screen.


  Turn off wifi


  Move the wireless switch on the top of the enTourage eDGe to the off position. The switch is located on the top of top of the reader side of the device, next to the SIM/SD card slot. OFF is pointed towards the mini USB slot and away from the SIM/SD card slot.


  NOTE: The Pocket eDGe does not have a WiFi Switch. To turn off WiFi on the Pocket eDGe, go to Network Controls then select the checkmark next to Wi-Fi to turn off the connection.


  



  119. How to connect to a wireless network


  Article Details URL: kbarticleid=119 Article ID: 119 Created On: 27 Apr 2010 10:53 AM


  Answer:


  To connect (enable) WiFi


  Make sure the WiFi switch (on the top of the enTourage eDGe near the mini-USB port) is switched to ON. (ON is towards the SIM card/SD card slot and away from the mini-USB port.) Wait a few seconds after switching the WiFi to ON.


  NOTE: There is no switch on the Pocket eDGe. You can turn wireless on and off using the Network controls menu only.


  Open the applications menu and select Network controls. [image: ]


  The first entry on the Network controls menu, Wi-Fi should have a green checkmark. If it does not, select the checkbox to turn on Wireless.


  Next select Wi-Fi settings.


  Verify that the checkbox next to Network notification is selected. If not, select it.


  Any available wireless network should appear on the screen. It may take a few seconds for the enTourage eDGe or Pocket eDGe to scan all the available networks.


  If you see the network you want to connect, select it from the list. If a password or key is needed, you will be prompted to enter it.


  If the network is not on the list, select the Add WiFi network from the bottom of the list.

  You will be prompted for the network ID (SSID) and type of security and security information (password or key).


  Select Save.


  The new wireless connection will be listed. Select it, then choose Connect.


  Once you are connected, you should see a wireless icon on the top right of the notifications bar at the top of the tablet screen.


  



  121. Troubleshooting Wifi Problems


  Article Details URL: kbarticleid=121 Article ID: 121 Created On: 27 Apr 2010 11:30 AM


  Answer:


  Cannot connect to Network:


  If you are having problems connecting to a wireless connection, you can try these solutions.


  First, make sure you have followed the procedure to set up a wireless network in this knowledge base article [#119]. (how to connect to a wireless network)


  Step 1: Make sure the desired wireless network is active.


  Step 2: If you are unable to see your network, check to see If your router is 802.11N. If so, make sure it is set to allow 802.11 B/G devices by selecting B/G/N-Mixed mode on your router.


  Step 3: Check to see if your router is broadcasting the wireless network. Set the router to broadcast mode, instead of hidden. You can also add the network manually on the enTourage eDGe or Pocket eDGe following the steps described in the link above.


  Step 4: If the network requires a password or key, ensure you have the correct key or password. You may need to select Show password to make sure you are entering the correct values.


  Step 5: On the network settings page, select WiFi settings. Long press the name of the network, and then select Forget network. Then select the name again, and re-enter the password or key.


  Step 6: Reboot the wireless router by powering down and back on.


  Wifi won't turn on:


  If you are having problems with your wireless connection, you can try these solutions.


  First, make sure you have followed the procedure to set up a wireless network in this knowledge base article [#119]. (how to connect to a wireless network).


  Step 1: Confirm that the WiFi switch on the top of the enTourage eDGe is switched to the on position. ON is closest to the spine. NOTE: There is no switch on the Pocket eDGe. You can turn wireless on and off using the Network controls menu only.


  Step 2: Verify that your wireless network is active.


  Step 3: Open network settings and make sure there is a checkmark in the checkbox next to Wi-Fi. If not, select the checkbox.


  Step 4: If you are unable to apply a checkmark or the checkbox is checked but you are unable to see any networks, move the wifi switch to the OFF position for 10 seconds. Turn the WiFi switch back to the ON position. NOTE: There is no switch on the Pocket eDGe. You can turn wireless on and off using the Network controls menu only.


  If none of these steps solves your problem, please contact us.


  



  122. How to Set Up Email on the enTourage eDGe and Pocket eDGe


  Article Details URL: kbarticleid=122 Article ID: 122 Created On: 27 Apr 2010 11:54 AM


  Answer:


  The following procedures describe setting up email on the enTourage or Pocket eDGe using the K-9 email app. Most email accounts can be configured automatically. Make sure you have an active Internet connection before starting these procedures. You will also need to have already established an email account. The enTourage eDGe and Pocket eDGe only provide access to existing email accounts.


  Automatic Configuration


  
    	Select the [image: ]email icon on the tablet side. The setup wizard opens.


    	Select Next.


    	Enter your full email address and password and press Next . If your account settings are accepted, your email account will be created.

  


  If you are unable to set up your account using this wizard, your email provider may not support either POP3 or IMAP email, or you may need specific settings from your provider. The enTourage or Pocket eDGe will prompt you to Edit details or Continue after you follow the instructions above. If your account settings are not accepted, or you encounter any error message, see this knowledge base article [#211].


  



  123. Finding Files on the enTourage eDGe


  Article Details URL: kbarticleid=123 Article ID: 123 Created On: 27 Apr 2010 4:34 PM


  Answer:


  The enTourage eDGe includes internal storage (3G for content), 2 USB slots for flash drives, and an SD card slot. The Internal Storage file structure is listed below:


  
    	dcim - Image files


    	download - Files you have downloaded to your device


    	public - Library content


    	Digital Editions - Adobe Digital Editions book files that you have moved to your enTourage eDGe from another device

  


  If you connect the enTourage eDGe to your Windows PC the file structure will include these and several other folders. Here is the list:


  
    	DCIM - Image files


    	download - Files you have downloaded to your device.


    	dataviz -Temporary files for the Dataviz Docs to Go application


    	public - Library content


    	Digital Editions - Adobe Digital Editions book files that you have moved to your enTourage eDGe from another device.


    	edge - enTourage eDGe files

  


  



  125. Docs to Go Application


  Article Details URL: kbarticleid=125 Article ID: 125 Created On: 29 Apr 2010 9:54 AM


  Answer:


  The enTourage eDGe will include DataViz Documents to Go version 2.003d, enTourage edition. This is an Android-based version.


  Docs to Go Documentation:


  You can go to the Dataviz website here [http://download.dataviz.com/pdf/manuals/dxtg_android_manual.pdf] to read about Documents to Go.


  How to create a Docs to Go folder:


  If you want to create a folder on the tablet:


  
    	Press and hold the screen. A menu opens.


    	Select Folders.


    	Select Recent Documents.

  


  The Dataviz Docs to Go recent documents will be stored in the folder.


  How to open Docs to Go on a SD Card:


  If you open the Documents to Go application from the tablet, then press Open File.... you will see a choice of /sdcard/albumthumbs, /sdcard/download, and /sdcard/public/


  These folders are not on your SD card. They are folder names on the enTourage eDGe for storage. To open a file from YOUR SD card with Docs to Go you will need to copy the file you want to open from your SD card to the internal storage (which includes these file folder names by default).


  
    	Insert the SD card with the Office file(s) in to the enTourage eDGe


    	Open the Library application on the tablet, then select the top right pull down menu


    	Select Storage


    	Navigate to the SD card


    	Locate the file


    	Select the checkbox on the right side


    	Select Copy


    	On the My Library menu, select eDGe then select Internal Storage


    	Select public


    	Select Copy File(s) Here. Now when you open Docs to Go you will be able to navigate to the file.

  


  Can I use Docs to Go on the reader screen?


  You can only use Documents to Go on the tablet screen. The reader screen supports reading e-books and taking notes.


  



  126. Problems with using enTourage eDGe in Free Wi-Fi Locations


  Article Details URL: kbarticleid=126 Article ID: 126 Created On: 06 May 2010 10:59 AM


  Answer:


  If you are using free public wireless (Wi-Fi) in a location such as an airport or coffee shop, and you cannot access your email or your purchased books, you may need to open the Browser and accept the terms of use for the free Wi-Fi connection. Any application that requires an Internet connection could be affected by this situation.


  



  127. Viewing a web page on the reader screen


  Article Details URL: kbarticleid=127 Article ID: 127 Created On: 06 May 2010 2:58 PM


  Answer:


  With the enTourage eDGe you can view a webpage (html) on the reader screen.


  To view a web page on the e-Inkscreen:


  
    	Browse to the web page on the tablet side of the enTourage eDGe.


    	Press the View on Reader icon, located to the right of the URL. [image: ]


    	Select the Format for the view. You can choose ePub (book) or PDF (image). Note: The ePub format works best for text-based pages or simple layouts. Image format, which is an image presented as a PDF file, works better for complex pages with several images.


    	After you choose the format, you can continue browsing or wait until the page loads on the reader. If you choose to continue browsing, the web page will be processed in the background.

  


  



  128. Suspend Mode (Power Saving Mode) when you Close the enTourage eDGE


  Article Details URL: kbarticleid=128 Article ID: 128 Created On: 06 May 2010 3:07 PM


  Answer:


  When you close the enTourage eDGe or Pocket eDGe for 2 seconds, it will enter suspend mode. You can re-open the device when it is in suspend mode and it will restart in two to three seconds.


  There are several things you should be aware of when the device is in suspend mode:


  
    	To exit suspend mode, open it and press any button on the tablet side.


    	Do not remove and USB flash drives or SD cards when the unit is in suspend mode


    	The device will not enter suspend mode if the mini-USB cable is attached


    	Do not power off the device while it is in suspend. Instead, open it and resume, then use the power switch to turn the unit off.

  


  



  129. How to use the YouTube Application


  Article Details URL: kbarticleid=129 Article ID: 129 Created On: 06 May 2010 3:14 PM


  Answer:


  The enTourage eDGe includes a mobile YouTube application. To use the YouTube application:


  
    	Open the applications menu.


    	Select the YouTube application.


    	Select the category for the video you want to watch.


    	Select a video.

  


  



  130. How to use the Video Camera


  Article Details URL: kbarticleid=130 Article ID: 130 Created On: 06 May 2010 3:22 PM


  Answer:


  To use the Video Camera:


  
    	Open the applications menu.


    	Select the camcorder icon.


    	Press the red record button on the top right.


    	Record the video. Select the button to stop.


    	Press the thumbnail of the video on the top left of the screen.


    	Select Delete, Share, Play, Add to Library. NOTE: Share opens the email application.


    	Select Done to exit.

  


  To change the default video settings:


  
    	Press the menu button .


    	Select Settings:


    	Select video quality (low for messages, high for SD card storage). The default is high.


    	Select video duration (1 minute, 10 minutes, or 30 minutes). The default setting is 1 minute.

  


  



  131. New features in Coyote 0.8 Software Release


  Article Details URL: kbarticleid=131 Article ID: 131 Created On: 10 May 2010 3:49 PM


  Answer:


  New software update released on May 17th includes:


  
    	Suspend mode [#128] - when you close the device, the unit enters suspend mode in 2 seconds.


    	YouTube application [#129] - Allows you access to mobile YouTube videos


    	Video camera [#130] - To record video


    	Still camera [#132] - To capture still images


    	Viewing a web page on the reader screen [#127] - Send an html page to the e-reader as an epub or pdf file


    	BlueTooth headset support


    	Wifi support for WEP shared key and WPA2 Enterprise modes


    	File Manager


    	Moving device storage to SD card

  


  



  132. How to use the still camera


  Article Details URL: kbarticleid=132 Article ID: 132 Created On: 10 May 2010 4:01 PM


  Answer:


  To use the Still Camera:


  
    	Open the applications menu.


    	Select the camera icon.


    	Press the shutter icon on the top right. The image is captured.


    	Press the thumbnail of the picture on the top left of the screen.


    	Select Delete, Share, Set As, or Add to Library. NOTE: Share opens the email application.


    	Select Done to exit.

  


  To change settings for the camera: press the menu button, then select Settings.


  Choose a image size (0.25megapixels, 0.5 megapixels or 3.0 megapixels). Select an image quality (super fine, fine, or normal)


  



  133. How to Install an Application apk on your enTourage eDGe


  Article Details URL: kbarticleid=133 Article ID: 133 Created On: 24 May 2010 1:46 PM


  Answer:


  To install an application apk (Android package) file on your enTourage eDGe,


  Procedure 1 - Downloading directly to the enTourage eDGe


  
    	Navigate to a website for Android applications.


    	Select to download the .apk file.


    	The download screen opens indicating progress. Verify the file size to make sure the download is complete.


    	In the download history, select the file. The installation screen opens.


    	Select Install. The installation starts.


    	Select Open or go to the Application menu to open the new application.

  


  Procedure 2 - Downloading .apk to PC and transferring to enTourage eDGe


  
    	Navigate to a website for Android applications.


    	Copy apk file to an SD card or USB storage device


    	Insert the SD card or USB storage device into the enTourage eDGe


    	Open the Library and select Storage.


    	Locate the apk file and then select it.


    	Follow steps 5 and 6 above.

  


  Procedure 3 - Installing an apk from an email attachment


  
    	Open your email inbox and locate the correct message.


    	Select Save.


    	Select Open.


    	Follow steps 5 and 6 above.

  


  



  134. Storing your Library on an SD Card


  Article Details URL: kbarticleid=134 Article ID: 134 Created On: 01 Jun 2010 12:55 PM


  Answer:


  You can now elect to store all your library on an SD card. Once you do that, you cannot move it back to internal storage. Once you fill up an entire SD card, you can insert another one. This will open a new library. The two SD cards will be distinct. In other words, the two libraries will not be aware of each other.


  To move your library to an SD card:


  
    	Open the applications menu.


    	Select Settings.


    	Select Device Storage.


    	Select Data storage device.


    	Select SD card. Read the warning. You must have sufficient battery remaining to perform the transfer. Select OK if you want to continue or select Cancel. The device will check to see if there is sufficient space on the SD card. Select OK if you want to proceed. The enTourage eDGe will reboot and your content will be moved to the SD card.

  


  



  136. How do I know what Software Release my enTourage or Pocket eDGe is running?


  Article Details URL: kbarticleid=136 Article ID: 136 Created On: 04 Jun 2010 11:19 AM


  Answer:


  To determine the version (build) of software your enTourage eDGe is currently running:


  
    	Open the applications menu.


    	Select Settings.


    	Select About eDGe.


    	At the bottom of the About eDGe screen you will see the build number information. It will be formatted as follows: NAME- X.X


    	The build number and name are the values in the X.X and NAME fields.

  


  



  137. How to Update Software on the enTourage eDGe for Coyote Software Releases


  Article Details URL: kbarticleid=137 Article ID: 137 Created On: 04 Jun 2010 11:21 AM


  Answer:


  NOTE: To determine what software release (build) your enTourage eDGe is currently running see the Knowledge Base article here. [#136]


  To update software Coyote releases and later:


  
    	Open the applications menu.


    	Select the Update Now icon[image: Update_now.png]


    	The device checks to see if an update is available. If an update is available, select OK.


    	The software download begins. You will see a download notification with a progress indicator (a number in a circle). The progress indicates the percent downloaded.


    	Wait for download to complete. You will know the download is done when you see the Download notification in the notification bar at the top ofthe screen. You can open the notification in one of the following two ways:

      
        	Press and hold the notification bar at the top of the tablet, then drag down to open the notification menu. Select the notification Software update is available. Select update.


        	- OR-


        	On the home screen, press the menu button. Select Notifications from the menu at the bottom of the tablet. Then select the notification from the list.

      


      NOTE: For instructions on using the Notification Bar see this article. [#115]

    


    	Follow the onscreen prompts to start the update. The software update will take several minutes, during which time the screen will flash and the enTourage eDGe will re-start one or more times. Once the update is complete, your home screen will open and your enTourage eDGe will be ready to use.

  


  You can verify your update using the procedure described here. [#136]



  



  138. Mapping a Server through the enTourage eDGe


  Article Details URL: kbarticleid=138 Article ID: 138 Created On: 10 Jun 2010 4:53 PM


  Answer:


  
    	If you are connected to a network and want to directly move files to your enTourage eDGe you can use the ES File Explorer application to connect to the server.


    	Open the applications menu.


    	Select ES File Explorer.


    	At the top of the screen, select the LAN tab.


    	Press the menu button and select New from the menu at the bottom of the screen.


    	Select Server then enter the IP address and your login information for the server. Click OK. NOTE: You can also choose Scan to view all visible attached networks.

  


  To browse the server, select it on the tablet screen. Press and hold a filename. Select Copy. To paste the file into your device Library, select the pulldown menu at the top right again and select Local. Browse to the folder (/.edge/.esi-content) and press the menu button. Select Operations from the menu at the bottom of the screen. Select paste to add the file to the folder that contains your library.


  



  139. On how many devices can I read my e-books?


  Article Details URL: kbarticleid=139 Article ID: 139 Created On: 15 Jun 2010 9:15 AM


  Answer:


  The number of devices on which you can read a particular digital rights management (DRM)-controlled e-book is defined by the publisher. When you are purchasing an e-book please make note of the restrictions for that particular e-book. For example, some e-books can be read on up to 6 devices for 365 days, and have no printing restrictions. Other e-books are limited to reading on your enTourage eDGe and one PC, and do not allow printing.


  



  140. Submitting Applications to the App Store


  Article Details URL: kbarticleid=140 Article ID: 140 Created On: 09 Jul 2010 10:34 AM


  Answer:


  You can submit applications to be available for download in our App Store. Right now we don't have a mechanism in place to sell your apps. We will update the submission page when we have made that change.


  Submit your apps for consideration here: [href="http://www.entourageedge.com/submit-your-app"]


  



  141. The eDGe does not turn on when I press the power key


  Article Details URL: kbarticleid=141 Article ID: 141 Created On: 09 Jul 2010 2:17 PM


  Answer:


  If you are having battery issues, or the eDGe does not power on when you press the power key:


  
    	Remove AC power and pull the battery out.


    	Replace the battery (you will hear a click when the battery is in place) and insert the AC adapter.

  


  You should see the power LED start blinking green to indicate it is charging. Pressing the power key at this point will turn the power LED solid green and the eDGe will boot.


  This is something to keep in mind if you experience the Entourage eDGe taking an abnormal amount of time to charge: The Entourage eDGe battery charges to 100% in about 2 hours so long as you stay above 5% charge. If you truly exhaust a battery by using it until the device forces a power off, it can take up to 12 hours to go from 0 to 100%. It takes about 10 hours to trickle charge an exhausted battery to get it up to an acceptable level (about 5%) to ensure the battery is not damaged. Once the battery is charged to 5%, the rest of the battery can charge very quickly.


  



  142. How do I delete all my content and settings? (Remove all data from device)


  Article Details URL: kbarticleid=142 Article ID: 142 Created On: 20 Jul 2010 3:06 PM


  Answer:


  If you are returning your enTourage or Pocket eDGe or transferring it to another owner, you can delete all of your content following these steps:


  
    	On the home screen, touch Settings.


    	On the settings menu, touch Device Storage.


    	Scroll all the way to the bottom of the Device Storage menu and select Factory Data Reset.


    	Confirm that you want to delete everything.


    	The device will reboot when it is finished.

  


  Resetting your device erases everything in your internal storage such as your library and any downloaded applications.


  For information on how to transfer files to your eDGe via the mini-USB cable see this knowledge base article: [#83].


  



  148. How do I attach a webpage to an e-book?


  Article Details URL: kbarticleid=148 Article ID: 148 Created On: 27 Jul 2010 3:33 PM


  Answer:


  To attach a web page to an e-book:


  
    	Use the browser on the tablet screen to open a web page


    	Press the menu button, then select more. Select 'attach current page to book'


    	On the reader screen, drag your stylus over the words you want to associate with the attachment.


    	A browser symbol will appear next to the words.[image: ]Click the symbol to view the attachment.

  


  



  149. How do I attach a video to an e-book?


  Article Details URL: kbarticleid=149 Article ID: 149 Created On: 27 Jul 2010 3:41 PM


  Answer:


  
    	Locate a video in the library


    	Press and hold on the name of the desired file


    	A fan menu appears with several options. Slide your finger over to select attach.


    	On the reader screen, open the tools menu.


    	Use the stylus to select the word/phrase you want to associate with the attachment.


    	The video attachment symbol will now appear next to the text [image: ]Click on the symbol to view the attachment.

  


  This same method can also be used to attach audio files, journals, images, office documents, and books.


  



  150. Exporting files from your library


  Article Details URL: kbarticleid=150 Article ID: 150 Created On:28 Jul 2010 4:24 PM


  Answer:


  You can export items from your library to a USB Flash drive, to an SD card, or to your PC using the mini-USB connection.


  To export an item from your library you can use this procedure:


  
    	Open the Library application.


    	Locate the file or files you want to export.


    	At the top right of the screen select the checkmark icon


    	Select the checkbox next to the item.


    	At the bottom of the tablet screen, select Export.


    	Select the destination which can be a USB drive, SD card or Internal Storage. To use the mini-USB cable to transfer a file to your PC, choose Internal Storage as the destination folder.

  


  If you choose the SD card or USB flash drive, remember to Unmount before removing the device from your enTourage eDGe. To unmount a device: navigate to storage by the pull down menu at the top left of the screen. Find the device, press and hold until a fan menu appears, and select unmount.


  
    	Connect the mini-USB cable to your PC and the enTourage eDGe.


    	Pull down the USB notifcation at the top of the tablet screen (press and hold the notification bar and drag it down).


    	Select Mount. Your PC should see the enTourage eDGe as a drive. You can now navigate on your PC to the drive labeled eDGe and drag-and-drop files on to your PC.

  


  NOTE: When you are connected via the mini-USB cable in this way you will not see any external storage (USB flash drive, SD card) connected to the enTourage eDGe.


  



  151. Storing your library on a SD Card


  Article Details URL: kbarticleid=151 Article ID: 151 Created On: 28 Jul 2010 4:41 PM


  Answer:


  You can elect to store all your content on an SD card. Once you do that, you cannot move it back to internal storage. Once you fill up an entire SD card, you can insert another one. This will open a new library. The two SD cards will be distinct. In other words, the two libraries will not be aware of each other.


  To move your library to an SD card:


  
    	Open the applications menu.


    	Select Storage [image: storage.png]


    	Select Data storage device (ex: SD 1)


    	Select SD card. Read the warning. You must have sufficient battery remaining to perform the transfer. Select OK if you want to continue or select Cancel. The device will check to see if there is sufficient space on the SD card. Select OK if you want to proceed. The enTourage eDGe will reboot and your content will be moved to the SD card.

  


  



  152. The Calendar Application


  Article Details URL: kbarticleid=152 Article ID: 52 Created On: 02 Aug 2010 12:43 PM


  Answer:


  The Calender Application is available in Dingo releases and later.


  To create an event on the Tablet:


  
    	Open the apps menu and select the Calendar icon. Click the menu button on the side of the device


    	Select new event


    	Enter event name, time, location etc.


    	Select Done


    	A notepad symbol will appear on the date indicating an event.

  


  To Create an Event on the Reader Screen:


  
    	Select the date on the tablet


    	A calendar page will show up on the reader


    	Hand write your own personal schedule for the day


    	Navigate away from the page for the agenda to be automatically saved.


    	A notepad symbol will appear on the date indicating an event.

  


  To view an event select the notepad symbol. The event details will appear on the journal or tablet side depending on where you chose to create the event.


  Setting reminders for events:


  If you wish to have a reminder for a specific event, this must be done on the tablet. When you are creating an event select the green plus sign to add a reminder. You can set multiple reminds for an event ranging from weeks, days, and minutes in advance. You can also create multiple calenders to keep different activities organized.


  To create multiple calenders:


  
    	On the tablet screen click the menu button on the side of the device


    	Select 'My Calendars'


    	Click the menu button


    	Select 'Add Calendars'


    	Enter the calendar name and assign a color, then select OK

  


  



  153. The Projector Application


  Article Details URL: kbarticleid=153 Article ID: 153 reated On: 02 Aug 2010 1:49 PM


  Answer:


  The projector App is available in Dingo releases.


  Equipment:


  USB to VGA adapter that is datalink certified: [href="http://www.iogear.com/product/GUC2015V/"]


  How to use the application:


  
    	Plug the USB end into the device and hook up the monitor.


    	Open the Projector Application


    	Be sure that to change the status to 'running'


    	Select the screen you want to view, and the orientation.


    	If you click the back/home button the app will continue working.

  


  The app will show what is happening on the screen in real time until you turn off the projector application.


  To quit:


  
    	Open the projector application


    	Switch the status from running to off.


    	Exit the application

  


  



  154. Switch Apps button on enTourage eDGe or Pocket eDGe Reader


  Article Details URL: kbarticleid=154 Article ID: 154 Created On: 02 Aug 2010 1:56 PM


  Answer:


  The 'Switch Apps' button on the reader side of the device lets you switch between open applications on the reader screen of the device.


  Press and hold the button to move to the splash screen (the image of the books).


  Click the button once to flip between the journal, the reader application, and the calendar applications.


  



  155. Can I disable my account if my device is stolen?


  Article Details URL: kbarticleid=155 Article ID: 55 Created On: 03 Aug 2010 4:12 PM


  Answer:


  If your device is lost or stolen, you can disable your account through the enTourage eDGe website. This will prevent someone else from logging in to the store with your credentials or re-downloading any of your content. This will not disable the device itself or the existing content.


  
    	Go to [href="https://www.entourageedge.com/customer/account/login/"].


    	Log in to your account.


    	On the My Devices tab, select Edit.


    	To disable your device, click on the pulldown menu next to Enabled? and select No.

  


  



  157. How to customize the splash screen for the enTourage eDGe


  Article Details URL: kbarticleid=157 Article ID: 157 Created On: 09 Aug 2010 4:50 PM


  Answer:


  You can choose an image to use as the splash screen. The splash screen is the image that appears on the e-paper when the journal or reader applications are not in use.


  To change the splash screen (wallpaper):


  
    	Press the applications tab and open the gallery


    	Select the picture you want to use


    	At the top of the screen select 'set as'


    	In the menu, select to set the picture as the 'reader wallpaper'

  


  To switch to the splash screen at anytime press and hold the recent apps button.


  



  158. Docs to go 3.0


  Article Details URL: kbarticleid=158 Article ID: 158 Created On: 10 Aug 2010 12:50 PM


  Answer:


  Docs to Go 3.0 was included in the enTourage eDGe software update for Dingo Release 1.0.


  New features:


  
    	Improved PDF reader


    	Improved password protection


    	Two way file syncing between device and computer

  


  To utilize the two way file sync you must download the docs to go application for your desktop as well:


  
    	Open the Docs to Go application and select the 'desktop files' directory


    	In the pop up menu select to send the link to your desktop via email


    	Send the email to yourself. Open the email on your desktop and open the link


    	Follow the download instructions on the screen


    	Once the download is complete you can sync your computer and enTourage eDGe via the mini USB port

  


  For information on connecting your enTourage eDGe by mini USB see this knowledgebase article [#83].


  



  159. GPL Source Code for Coyote


  Article Details URL: kbarticleid=159 Article ID: 159 Created On: 13 Aug 2010 7:06 PM


  Answer:


  Notice regarding source code use:


  enTourage Systems Inc. and its affiliates provide the source code to you on an "as is" basis without representations or warranties of any kind. You expressly agree that your use of the source code is at your sole risk. To the full extent permissible by applicable law, enTourage Systems and its affiliates disclaim all warranties, express or implied, including, but not limited to, warranties of merchantability and fitness for a particular purpose. enTourage and its affiliates will not be liable for any damages of any kind arising from the use of the source code, including, but not limited to direct, indirect, incidental, punitive, and consequential damages.


  
    	- DirectFB-1.3.0.tar.gz [href="http://www.entourageedge.com/support/rsc/src/coyote/DirectFB-1.3.0.tar.gz"]


    	- atk-1.24.0.tar.gz [href="http://www.entourageedge.com/support/rsc/src/coyote/atk-1.24.0.tar.gz"]


    	- busybox-1.15.2.tar.gz [href="http://www.entourageedge.com/support/rsc/src/coyote/busybox-1.15.2.tar.gz"]


    	- bzip2-1.0.5.tar.gz [href="http://www.entourageedge.com/support/rsc/src/coyote/bzip2-1.0.5.tar.gz"]


    	- cairo-1.6.4.tar.gz [href="http://www.entourageedge.com/support/rsc/src/coyote/cairo-1.6.4.tar.gz"]


    	- edge-coyote-kernel.tar.gz [href="http://www.entourageedge.com/support/rsc/src/coyote/edge-coyote-kernel.tar.gz"]


    	- expat-2.0.1.tar.gz [href="http://www.entourageedge.com/support/rsc/src/coyote/expat-2.0.1.tar.gz"]


    	- fontconfig-2.6.0.tar.gz [href="http://www.entourageedge.com/support/rsc/src/coyote/fontconfig-2.6.0.tar.gz"]


    	- freetype-2.3.7.tar.gz [href="http://www.entourageedge.com/support/rsc/src/coyote/freetype-2.3.7.tar.gz"]


    	- fribidi-0.10.9.tar.gz [href="http://www.entourageedge.com/support/rsc/src/coyote/fribidi-0.10.9.tar.gz"]


    	- gail-1.22.3.tar.gz [href="http://www.entourageedge.com/support/rsc/src/coyote/gail-1.22.3.tar.gz"]


    	- glib-2.18.1.tar.gz [href="http://www.entourageedge.com/support/rsc/src/coyote/glib-2.18.1.tar.gz"]


    	- gstreamer.tar.gz [href="http://www.entourageedge.com/support/rsc/src/coyote/gstreamer.tar.gz"]


    	- gtk+-2.12.12.tar.gz [href="http://www.entourageedge.com/support/rsc/src/coyote/gtk+-2.12.12.tar.gz"]


    	- intltool-0.40.5.tar.gz [href="http://www.entourageedge.com/support/rsc/src/coyote/intltool-0.40.5.tar.gz"]


    	- jpeg-6b.tar.gz [href="http://www.entourageedge.com/support/rsc/src/coyote/jpeg-6b.tar.gz"]


    	- libart_lgpl-2.3.20.tar.gz [href="http://www.entourageedge.com/support/rsc/src/coyote/libart_lgpl-2.3.20.tar.gz"]


    	- libgcrypt-1.4.4.tar.gz [href="http://www.entourageedge.com/support/rsc/src/coyote/libgcrypt-1.4.4.tar.gz"]


    	- libglade-2.6.3.tar.gz [href="http://www.entourageedge.com/support/rsc/src/coyote/libglade-2.6.3.tar.gz"]


    	- libgnomecanvas-2.20.1.1.tar.gz [href="http://www.entourageedge.com/support/rsc/src/coyote/libgnomecanvas-2.20.1.1.tar.gz"]


    	- libgnomeprint-2.18.0.tar.gz [href="http://www.entourageedge.com/support/rsc/src/coyote/libgnomeprint-2.18.0.tar.gz"]


    	- libgnomeprintui-2.18.0.tar.gz [href="http://www.entourageedge.com/support/rsc/src/coyote/libgnomeprintui-2.18.0.tar.gz"]


    	- libgpg-error-1.7.tar.gz [href="http://www.entourageedge.com/support/rsc/src/coyote/libgpg-error-1.7.tar.gz"]


    	- libpng-1.2.31.tar.gz [href="http://www.entourageedge.com/support/rsc/src/coyote/libpng-1.2.31.tar.gz"]


    	- libxml2-2.6.32.tar.gz [href="http://www.entourageedge.com/support/rsc/src/coyote/libxml2-2.6.32.tar.gz"]


    	- linebreak.tar.gz [href="http://www.entourageedge.com/support/rsc/src/coyote/linebreak.tar.gz"]


    	- pango-1.20.5.tar.gz [href="http://www.entourageedge.com/support/rsc/src/coyote/pango-1.20.5.tar.gz"]


    	- pixman-0.12.0.tar.gz [href="http://www.entourageedge.com/support/rsc/src/coyote/pixman-0.12.0.tar.gz"]


    	- popt-1.14.tar.gz [href="http://www.entourageedge.com/support/rsc/src/coyote/popt-1.14.tar.gz"]


    	- sqlite-3.5.9.tar.gz [href="http://www.entourageedge.com/support/rsc/src/coyote/sqlite-3.5.9.tar.gz"]


    	- vpnc-0.5.3.tar.gz [href="http://www.entourageedge.com/support/rsc/src/coyote/vpnc-0.5.3.tar.gz"]


    	- zlib-1.2.3.tar.gz [href="http://www.entourageedge.com/support/rsc/src/coyote/zlib-1.2.3.tar.gz"]

  


  



  160. Password requirements for registration


  Article Details URL: kbarticleid=160 Article ID: 160 Created On: 02 Sep 2010 11:32 AM


  Answer:


  The Dingo software release includes an updated password policy. This policy requires that your password be at least 8 characters long and include at least one letter and one number. If your password does not meet these requirements, you will be required to change your password when you try to re-register your eDGe.


  If you encounter this error:


  
    "Password is not valid. The password must be a minimum of 8 characters and contain letter(s) and number(s)."

  


  It likely means your previous password does not meet the new requirements for either your enTourage account or your Adobe account.


  You will be required to update your password(s) to meet our new criteria in order to complete registration. Please note that you will be required to update your password for both your enTourage account and on Adobe.com.


  If you encounter this error:


  
    "Adobe password is not valid. The password must be a minimum of 8 characters and contain letter(s) and number(s)."

  


  If you have previously created an adobe ID and your Adobe password does not meet our new requirements you will be unable to complete registration. You will need to update your password through Adobe.com to meet our requirements in order to register your eDGe.


  Note that this only happens with the Dingo 1.0 software. Regardless of what version your eDGe is running we recommend that you create or update your password so that it conforms to the new criteria.


  



  162. GPL Source Code for Dingo


  Article Details URL: kbarticleid=162 Article ID: 162 Created On: 13 Sep 2010 10:36 AM


  Answer:


  Notice regarding source code use:

  enTourage Systems Inc. and its affiliates provide the source code to you on an "as is" basis without representations or warranties of any kind. You expressly agree that your use of the source code is at your sole risk. To the full extent permissible by applicable law, enTourage Systems and its affiliates disclaim all warranties, express or implied, including, but not limited to, warranties of merchantability and fitness for a particular purpose. enTourage and its affiliates will not be liable for any damages of any kind arising from the use of the source code, including, but not limited to direct, indirect, incidental, punitive, and consequential damages.


  
    	- atk-1.24.0.tar.gz [href="http://www.entourageedge.com/support/rsc/src/dingo/atk-1.24.0.tar.gz"]


    	- busybox-1.15.2.tar.gz [href="http://www.entourageedge.com/support/rsc/src/dingo/busybox-1.15.2.tar.gz"[


    	- bzip2-1.0.5.tar.gz [href="http://www.entourageedge.com/support/rsc/src/dingo/bzip2-1.0.5.tar.gz"]


    	- cairo-1.6.4.tar.gz [href="http://www.entourageedge.com/support/rsc/src/dingo/cairo-1.6.4.tar.gz"]


    	- DirectFB-1.3.0.tar.gz [href="http://www.entourageedge.com/support/rsc/src/dingo/DirectFB-1.3.0.tar.gz"]


    	- edge-dingo-kernel.tar.gz [href="http://www.entourageedge.com/support/rsc/src/dingo/edge-dingo-kernel.tar.gz"]


    	- expat-2.0.1.tar.gz [href="http://www.entourageedge.com/support/rsc/src/dingo/expat-2.0.1.tar.gz"]


    	- fontconfig-2.6.0.tar.gz [href="http://www.entourageedge.com/support/rsc/src/dingo/fontconfig-2.6.0.tar.gz"]


    	- freetype-2.3.7.tar.gz [href="http://www.entourageedge.com/support/rsc/src/dingo/freetype-2.3.7.tar.gz"]


    	- fribidi-0.10.9.tar.gz [href="http://www.entourageedge.com/support/rsc/src/dingo/fribidi-0.10.9.tar.gz"]


    	- gail-1.22.3.tar.gz [href="http://www.entourageedge.com/support/rsc/src/dingo/gail-1.22.3.tar.gz"]


    	- glib-2.18.1.tar.gz [href="http://www.entourageedge.com/support/rsc/src/dingo/glib-2.18.1.tar.gz"]


    	- gstreamer.tar.gz [href="http://www.entourageedge.com/support/rsc/src/dingo/gstreamer.tar.gz"]


    	- gtk+-2.12.12.tar.gz [href="http://www.entourageedge.com/support/rsc/src/dingo/gtk+-2.12.12.tar.gz"]


    	- intltool-0.40.5.tar.gz [href="http://www.entourageedge.com/support/rsc/src/dingo/intltool-0.40.5.tar.gz"]


    	- jpeg-6b.tar.gz [href="http://www.entourageedge.com/support/rsc/src/dingo/jpeg-6b.tar.gz"]


    	- libart_lgpl-2.3.20.tar.gz [href="http://www.entourageedge.com/support/rsc/src/dingo/libart_lgpl-2.3.20.tar.gz"]


    	- libgcrypt-1.4.4.tar.gz [href="http://www.entourageedge.com/support/rsc/src/dingo/libgcrypt-1.4.4.tar.gz"]


    	- libglade-2.6.3.tar.gz [href="http://www.entourageedge.com/support/rsc/src/dingo/libglade-2.6.3.tar.gz"]


    	- libgnomecanvas-2.20.1.1.tar.gz [href="http://www.entourageedge.com/support/rsc/src/dingo/libgnomecanvas-2.20.1.1.tar.gz"]


    	- libgnomeprint-2.18.0.tar.gz [ href="http://www.entourageedge.com/support/rsc/src/dingo/libgnomeprint-2.18.0.tar.gz"]


    	- libgnomeprintui-2.18.0.tar.gz [href="http://www.entourageedge.com/support/rsc/src/dingo/libgnomeprintui-2.18.0.tar.gz"]


    	- libgpg-error-1.7.tar.gz [href="http://www.entourageedge.com/support/rsc/src/dingo/libgpg-error-1.7.tar.gz"]


    	- libpng-1.2.31.tar.gz [href="http://www.entourageedge.com/support/rsc/src/dingo/libpng-1.2.31.tar.gz"]


    	- libxml2-2.6.32.tar.gz [href="http://www.entourageedge.com/support/rsc/src/dingo/libxml2-2.6.32.tar.gz"]


    	- linebreak.tar.gz [href="http://www.entourageedge.com/support/rsc/src/dingo/linebreak.tar.gz"]


    	- pango-1.20.5.tar.gz [href="http://www.entourageedge.com/support/rsc/src/dingo/pango-1.20.5.tar.gz"]


    	- pixman-0.12.0.tar.gz [href="http://www.entourageedge.com/support/rsc/src/dingo/pixman-0.12.0.tar.gz"]


    	- popt-1.14.tar.gz [href="http://www.entourageedge.com/support/rsc/src/dingo/popt-1.14.tar.gz"]


    	- sqlite-3.5.9.tar.gz [href="http://www.entourageedge.com/support/rsc/src/dingo/sqlite-3.5.9.tar.gz"]


    	- vpnc-0.5.3.tar.gz [href="http://www.entourageedge.com/support/rsc/src/dingo/vpnc-0.5.3.tar.gz"]


    	- zlib-1.2.3.tar.gz [href="http://www.entourageedge.com/support/rsc/src/dingo/zlib-1.2.3.tar.gz]

  


  



  163. Reading Periodicals on the enTourage eDGe


  Article Details URL: kbarticleid=163 Article ID: 163 Created On: 14 Sep 2010 1:39 PM


  Answer:


  To purchase a periodical:


  
    	On the apps menu, select Store.


    	Select e-Periodicals.


    	Select a newspaper by Country, Language, or Title (Alphabet).


    	Select Download Issue. You will be prompted to create a login and password, and enter your payment information. The e-periodical pricing is set by PressDisplay, and can be found on their website.


    	You will be prompted to confirm the payment.


    	The e-periodical downloads to your device. Select the name from the downloads list.


    	Select Add Files to add the paper to your library.

  


  



  164. What kind of Digital Rights Management (DRM) do your e-books have?


  Article Details URL: kbarticleid=164 Article ID: 164 Created On: 16 Sep 2010 10:50 AM


  Answer:


  The e-books for sale on entourageedge.com use Adobe Content Server digital rights management (DRM). DRM varies by publisher. You can find the DRM restrictions on the book description page.


  Publishers can define restrictions for:


  
    	The number of devices on which you can read the e-book


    	How long you can use the e-book


    	How many pages you can copy


    	The number of pages you can print over a given time period

  


  



  165. Downloading Pre-purchased eBooks


  Article Details URL: kbarticleid=165 Article ID: 165 Created On: 17 Sep 2010 11:34 AM


  Answer:


  If you have purchased e-books from the entourageedge.com bookstore or you have been provided ebooks as part of a trial, follow these steps to download your content:


  
    	On the tablet screen, select Library. [image: ]


    	Select the top left pulldown menu.


    	Select Purchased.If you are connected to the Internet, the enTourage eDGe will update your list of purchased content and display any books that you have purchased but not downloaded.


    	Select the checkmark next to the title of the ebook you want to download from the list.


    	At the bottom of the screen, select Download.Confirm that you want to download the ebook. A progress bar opens while the ebook downloads.


    	To open and read the ebook, go to your library by selecting the top left pulldown menu again, and selecting Library.Select the Books folder. Your new ebook will be listed.


    	Select the title to open on the Reader.

  


  



  166. How to Read kobo Books on your enTourage eDGe


  Article Details URL: kbarticleid=166 Article ID: 166 Created On: 17 Sep 2010 1:46 PM


  Answer:


  NOTE: Before you download a Kobo (or other ebook controlled by Adobe Digital Rights Management) ebook to your PC you will need to have Adobe Digital Editions loaded. See this article [#109] if you need instructions.


  
    	Browse to the Kobo website using your PC. Download the e-reader software for your PC if necessary. Select an ebook, then select Download.


    	The book's .acsm file is downloaded to your PC. Select the file name. Adobe Digital Editions should open.


    	You can connect your PC to your enTourage eDGe as described in this knowledge base article [#83].


    	In Adobe Digital Editions, you should see a list of books: borrowed, Purchased, Recently Read, and eDGe. Select the name of the newly downloaded e-book from your library. Drag its name to the eDGe.


    	The book will be moved in to your library on the enTourage eDGe.


    	Turn off the mini-usb connection.


    	To move the book to your library, open the library app.


    	Open the top left pulldown menu.


    	Select Storage -->Internal Storage-->Digital Editions.


    	Locate the new ebook. Select the checkmark next to its title.


    	At the bottom of the screen, select Add to Library. You can now read the downloaded ebook on your enTourage eDGe.

  


  



  167. Creating a Custom Splash Screen on the enTourage eDGe or Pocket eDGe Reader


  Article Details URL: kbarticleid=167 Article ID: 167 Created On: 21 Sep 2010 5:02 PM


  Answer:


  You can use any image for the splash screen (wallpaper) on the reader screen.


  
    	Open the apps menu on the tablet screen.


    	Open the Gallery.


    	Select an image you want to use for the splash screen (wallpaper).


    	At the top right of the screen, select Set As.


    	Select Reader Wallpaper.

  


  Note: To switch to your wallpaper press and hold the Switch Apps button for 3 seconds. This will switch the reader screen to the wallpaper. To switch back to the Journal or Reader app, press the Switch Apps button again.


  



  168. About Digital Rights Management


  Article Details URL: kbarticleid=168 Article ID: 168 Created On: 22 Sep 2010 11:42 AM


  Answer:


  Digital Rights Management (DRM) is a system used by publishers to prevent the illegal copying of content. There are three main components to DRM associated with e-books:


  
    	The length of time you can have access to the e-book. Most publishers do not limit the amount of time you can access a regular book or novel. This type of restriction is mostly associated with e-textbooks. For example the majority of publishers will allow you to access an e-textbook you purchase for 365 days, or some for 180 days. The good news is that the price of these e-textbooks is usually much lower than their print counterparts.


    	The number of copies of an e-book you can have. Most publishers will allow you to only download an e-book to a single reading device. Some do allow you to download their books on up to 6 reading devices. Reading devices could be your computer, enTourage eDGe, or other device. What this means is that if you buy an e-book that is restricted to a single reading device, that e-book will be tied to the first device that you try to download it to and you will not be able to open it on any other devices.


    	Copying and Printing restrictions. Publishers will normally allow you to copy or print from e-books but will limit the number of pages that you can copy or print.

  


  



  169. Reading Barnes and Noble Books on your enTourage eDGe


  Article Details URL: kbarticleid=169 Article ID: 169 Created On: 06 Oct 2010 12:10 PM


  Answer:


  If you have purchased e-books from Barnes and Noble you can read them on your enTourage eDGe. You will need to install the Nook android application to read them. You can find the application here [href="http://www.mediafire.com/?t9xydwlx2xx0227"]


  
    	Once you have downloaded and installed the application, open it by locating it in the apps menu, and register. If you need instructions on how to install an application on the enTourage eDGe or Pocket eDGe, see this link. [#133]


    	Press the sync button at the top right to view the books you have purchased, or choose shop books. Download an e-book, and open the Nook application to read it on the tablet. If you want to read the e-book on the reader screen, open the Library application, then select Storage, then Internal Storage, then Nook, then Content.


    	Select the e-book name from the list, then press Add to Library. You will need to enter your user name (both your first and last names, as you sign in on Barnes and Noble to purchase books) and a password. Use the credit card number you used to purchase the e-book as your password.

  


  



  170. User Guide for the Pocket eDGe


  Article Details URL: kbarticleid=170 Article ID: 170 Created On: 02 Nov 2010 4:17 PM


  Answer:


  Select the link below for the Pocket eDGe User Guide:


  
    	PDF version: [href="http://www.entourageedge.com/support/rsc/PocketeDGeUserGuide.pdf"]


    	ePub version: [href="http://www.entourageedge.com/support/rsc/PocketeDGeUserGuideNovember.epub"]

  


  



  172. What is the warranty on the Pocket eDGe?


  Article Details URL: kbarticleid=172 Article ID: 172 Created On: 02 Nov 2010 4:23 PM


  Answer:


  Details of the warranty can be found in the user guide and on this page. [#26]


  



  173. Can I use an external keyboard with the Pocket eDGe?


  Article Details URL: kbarticleid=173 Article ID: 173 Created On: 02 Nov 2010 4:25 PM


  Answer:


  You can connect a USB keyboard to enter text.


  



  175. Does the Pocket eDGe support Flash?


  Article Details URL: kbarticleid=175 Article ID: 175 Created On: 02 Nov 2010 4:26 PM


  Answer:


  The Pocket eDGe supports Flash Lite and Youtube, but does not support Flash 10.1, which is the case for many mobile devices.


  



  176. What version of Android does the Pocket eDGe use?


  Article Details URL: kbarticleid=176 Article ID: 176 Created On: 02 Nov 2010 4:27 PM


  Answer:


  The Pocket eDGe is currently using Android 1.6.


  



  178. My Pocket eDGe Locked Up. What can I do?


  Article Details URL: kbarticleid=178 Article ID: 178 Created On: 02 Nov 2010 4:31 PM


  Answer:


  If your Pocket eDGe does not respond to any input, and it is turned on, you can use the reset switch to restart it. Press the reset switch using a straightened paperclip or fine point pen. The reset switch is next to the USB port at the top of the reader screen side of the device. Resetting your device using the reset switch will not erase saved files. You should save your changes in any open documents before resetting or you will lose your unsaved edits.


  You can tell your Pocket eDGe is powered on by looking at the LED at the bottom of the reader side of the screen. The Power LED should be Green.


  



  179. Can I print documents from my Pocket or enTourage eDGe?


  Article Details URL: kbarticleid=179 Article ID: 179 Created On: 02 Nov 2010 4:32 PM


  Answer:


  You can save files and email them or export them using a USB flash drive, microSD card (Pocket eDGe), SD card (enTourage eDGe), or a mini-USB cable to a PC. You can also synchronize documents between your eDGe and your PC using Dataviz Docs to Go, which is included in the apps.


  If you have a wireless printer, you can download the PrinterShare application from the entourageedge.com. This application will allow you to print wirelessly from your device.


  



  180. Does the Pocket eDGe support BlueTooth?


  Article Details URL: kbarticleid=180 Article ID: 180 Created On: 02 Nov 2010 4:32 PM


  Answer:


  Yes, you can use a Bluetooth headphone for audio playback. To record audio you can use a 3.5mm audio microphone.


  



  181. I’m having trouble registering my Pocket eDGe. What should I do?


  Article Details URL: kbarticleid=181 Article ID: 181 Created On: 02 Nov 2010 4:33 PM


  Answer:


  To Solve Common Registration Errors:


  1. Network Errors


  Make sure you have a connection to the Internet. If you are using a wireless connection you will see a wireless signal strength indicator in the notification bar at the top of the touchscreen. See Notification Bar [#115] for more info.


  2. Adobe Registration Error


  If you receive “Error Code 2: Username and password are incorrect at Adobe,” you may have already created an Adobe ID at the Adobe website. You should use the same username and password to register your Pocket eDGe or enTourage eDGe. Click here [#200] for more information on how to retrieve or reset your existing Adobe password.


  3. Screen hangs when attempting to get time and date


  While getting time and date for registration, the device requires a certain type of protocol (NTP). In rare instances, this protocol can be blocked by corporate and school wireless networks. For this one time registration, and the only time you will have to do this, you must access a different network that will allow you to access the protocol (for example, home network, coffee shops, libraries, and other public WiFi access points).


  4. You have entered an incorrect email address


  If you receive a Code 42 or Code 45 error when you are registering your enTourage eDGe, the email address you are using may not be entered correctly. To check this, select the Shopping Cart icon. On the top right of the enTourage eDGe bookstore, check the email address to which the device is registered . If the name shown is not the one you want to use, log in to the www.entourageedge.com website with the INCORRECT email address, make the device transferable, then register with the correct email address. For details on making your enTourage eDGe transferable see this Knowledge Base article [#81].


  



  182. Can I read e-books in landscape mode?


  Article Details URL: kbarticleid=182 Article ID: 182 Created On: 02 Nov 2010 4:35 PM


  Answer:


  No, unfortunately you cannot read e-books on the e-reader in landscape mode. You can read PDF files on the tablet screen in landscape.


  



  183. How can I transfer my registered device to another account?


  Article Detail URL: kbarticleid=183 Article ID: 183 Created On: 02 Nov 2010 4:35 PM


  Answer:


  Here are the steps to transfer your registered device (make it transferable) to another account:


  
    	Login to the account that the device is currently registered with on your PC: [href="https://www.entourageedge.com/customer/account/login/"]


    	After logging in you should see your device appear under "My Devices" on the "Account Dashboard"


    	Click "Edit" and choose "Yes" for transferable. Then select Save.


    	Now you can re-register your device to another account. Please see this article [#37] for information on how to register a device.

  


  



  184. Can I use Google Marketplace apps on my Pocket eDGe?


  Article Details URL: kbarticleid=184 Article ID: 184 Created On: 02 Nov 2010 4:36 PM


  Answer:


  The Pocket eDGe will not work directly with the Google marketplace at this time. However, there are many websites that provide downloadable apps for Android devices. Some examples are Slideme.org and andappstore.com.


  



  185. Does the Pocket eDGe support 3G connectivity?


  Article Details URL: kbarticleid=185 Article ID: 185 Created On: 02 Nov 2010 4:36 PM


  Answer:


  This version of the Pocket eDGe does not include 3G connectivity. There will be a version available soon that does, however it will be a different model.


  



  186. What is the battery life of the Pocket eDGe?


  Article Details URL: kbarticleid=186 Article ID: 186 Created On: 02 Nov 2010 4:37 PM.


  Answer:


  You can read books for more than 7 hours if you turn off the tablet screen. If you are using both screens, the Pocket eDGe battery will last approximately 4 hours.


  



  187. How much memory does the Pocket eDGe have? How many books will it hold?


  Article Details URL: kbarticleid=187 Article ID: 187 Created On: 02 Nov 2010 4:37 PM


  Answer:


  The Pocket eDGe has 3 GB of internal memory. Books vary greatly in size. An average is about 10Megs. You can use up to 2.6GB of storage on the Pocket eDGe, which would include all content such as pictures, audio files, etc. It is also possible to add storage using a microSD card or USB flash drive. If the 2.6GB is strictly books, at 10Megs each that is approximately 260 books.


  



  189. Can I buy or read books from Amazon?


  Article Details URL: kbarticleid=189 Article ID: 189 Created On: 02 Nov 2010 4:38 PM


  Answer:


  Not on the Reader screen, Amazon uses book formats and licensing technology that only works on Amazon devices. There is an Android Kindle application that works well on the Tablet screen, but books cannot be read on the Reader screen.


  



  190. How many Megapixels is the webcam?


  Article Details URL: kbarticleid=190 Article ID: 190 Created On: 02 Nov 2010 4:39 PM


  Answer:


  The camera on the Pocket eDGe is a 2 megapixel camera that takes video and still images.


  



  191. My camera takes very blurry pictures. What is wrong with it?


  Article Details URL: kbarticleid=191 Article ID: 191 Created On: 02 Nov 2010 4:40 PM


  Answer:


  The Pocket eDGe comes from the factory with a protective film over the camera lens. It is hard to see, but it should be removed before using the camera for best results.


  



  192. How to I create/edit/view Word/Excel/Powerpoint files?


  Article Details URL: kbarticleid=192 Article ID: 192 Created On: 02 Nov 2010 4:41 PM


  Answer:


  Docs to Go, which is on the Pocket eDGe desktop allows you to create, edit and read Word, Excel and PowerPoint files. To create a new file, open Docs to Go. You will have to register the software so follow the instructions for that. Next choose the “+” sign at the bottom of the screen and select which file type you wish to create from the window that pops up.


  You can type using an external USB keyboard, or with the touch screen keyboard. The Touch Screen keyboard is brought up with a long press of the “Menu” button on the side of the Tablet screen.


  



  193. My screen goes blank all the time. How do I stop that?


  Article Details URL: kbarticleid=193 Article ID: 193 Created On: 02 Nov 2010 4:41 PM


  Answer:


  The Tablet screen uses the most power in the system and therefore screen timeout has a big effect on battery life. Selecting the timeout interval that is closest to your needs is important.


  
    	To change the timeout interval, from the home screen, press the “Menu” button on the side of the Tablet.


    	Choose “settings” from the menu that pops up.


    	Next choose “Sound and Display”


    	Finally, choose “Screen Timeout” and choose the interval you want.

  


  There is a trick to set the screen to never timeout. This definitely will cause the battery life to be reduced.


  
    	Press and hold the color screen. (Touch in between icons.) This brings up the desktop menu.


    	Choose “Widgets” from that menu.


    	Choose “Power Control” from the list of widgets. The power control widget will show up on your desktop.


    	Touch the lightbulb button to toggle the indicator to green.


    	Your LCD screen will no longer time out.

  


  



  196. Do I need to use anti-virus software on my enTourage eDGe or Pocket eDGe?


  Article Details URL: kbarticleid=196 Article ID: 196 Created On: 04 Nov 2010 3:02 PM


  Answer:


  There is no need to load anti-virus software such as McAfee or Norton on the enTourage eDGe or Pocket eDGe. The enTourage eDGe and Pocket eDGe are based on the Android operating system. There are no known Android viruses that can infect these devices.


  



  197. If you cannot complete Setup and Registration (How to break out of Setup)


  Article Details URL: kbarticleid=197 Article ID: 197 Created On: 05 Nov 2010 2:27 PM


  Answer:


  Preferably, use the Back button (the bottom button on the right side) to return to the first screen of Setup; however, the break out will work on any screen EXCEPT the Select a WiFi Network (step 2).


  Then, touch the four corners of the tablet screen in the order shown below. Be sure to touch within the areas indicated by the red boxes.


  To view a Youtube video on break out, click this link [http://www.youtube.com/watch?v=DjbZP8ckmKI]


  [image: ]


  Once you are out of the Setup wizard, you will see the home screen. Now it's time to manually complete any steps of Setup that you missed:


  CONNECT TO A WIRELESS NETWORK


  
    	Open the apps menu by pressing the logo image [image: nav_bar_logo.png]and sliding the screen upward.


    	On the apps menu, select the Network controls icon. [image: ]


    	Select WiFi Settings.


    	Select Add WiFi Network. The Pocket eDGe will scan for a wireless network. Select the name, then enter the SSID (network name) and choose the security type, if necessary. Enter the password for the network, then select Save.

  


  SET TIME ZONE


  
    	To continue setup, select Settings from the home screen.[image: ]


    	Select "Date & Time."


    	Press the checkmark next to Automatic to turn off the automatic time zone. Scroll down to your time zone.


    	Select the correct time.

  


  UPDATE


  Click here [#207] to learn how to update your device's software. If you had an error during Setup, updating your software will usually fix the problem that caused the error.


  REGISTER


  
    	Select Settings. [image: ic_launcher_settings.png]


    	Select "eDGe Settings."


    	Select "Register This enTourage eDGe Device."


    	Enter your first and last name.


    	Enter your email address and password. NOTE: if you already have an Adobe password you can select "Use a different username and password for Adobe." See this article [#200] for more details.


    	Agree to the End User License Agreement (EULA), then select Register. The registration will take a moment to complete.

  


  PERSONALIZE READER SCREEN


  You must calibrate the reader screen so that you can write on it using the stylus. The stylus is located in a slot near one corner of the tablet screen. In the Pocket eDGe it is near the top right corner. In the enTourage eDGe it is near the bottom right corner.


  
    	Select Settings. [image: ]



    	Select "Sound & Display."


    	Select "Reader screen calibrator." Follow the prompts to calibrate the reader.

  


  You can also select your personal preferences for BRIGHTNESS [#40] and SCREEN ORIENTATION [#225].


  



  199. Setting up 3G USB Modem Connection on the Pocket eDGe or enTourage eDGe


  Article Details URL: kbarticleid=199 Article ID: 199 Created On: 09 Nov 2010 2:19 PM


  Answer:


  *** For questions concerning issues with your modem or these configuration parameters, you will need to contact your service provider. The parameters below have been used successfully but may change at any time for any carrier. ***


  NOTE: You must use Wi-Fi (wireless) connectivity to complete the set up wizard on the Pocket eDGe or enTourage eDGe. Once you have completed set up you can configure your 3G USB modem (also known as a dongle) to access the Internet from your device. Your 3G Service Provider (for example, Sprint or AT&T) will have to provide you with the values for APN, Username, and Password.


  Carrier Specific Instructions:


  
    	Verizon [#215]


    	AT&T [#233]

  


  Here are the instructions to configure a USB 3G modem:


  
    	On the Pocket eDGe or enTourage eDGe home screen select Settings. [image: ]


    	Select Network controls. [image: ]


    	If WiFi is ON, select it from the list to turn it OFF.


    	Select Mobile broadband settings.


    	Select Add Mobile Network.


    	Enter the following values:

      
        	Name: Enter a name for the network. It can be anything you want.


        	APN [name of carrier, for example Sprint or Verizon]


        	Dial Code: Do not change the value unless you are instructed to by your 3G carrier


        	Username: This is based on the phone number assigned to the device at Activation. For example: 1234567890@sp3g.com


        	Password: [enter the password you have been given by your carrier]

      

    


    	Once you are finished entering values, select SAVE.


    	On the list of connections, press the 'Name" and select Connect. It will take about 20 seconds to connect. Under "Name" on the display it will provide status.

  


  NOTE: If you need to edit a non-working connection, use the trackball to scroll down and highlight the name. Then press the Menu button, and select "Edit."


  200. Registration Error Code 2


  Article Details URL: kbarticleid=200 Article ID: 200 Created On: 09 Nov 2010 3:15 PM


  Answer:


  If you receive “Error Code 2: Username and password are incorrect at Adobe,” you may have already created an Adobe ID at the Adobe website. You should use the same username and password to register your Pocket eDGe or enTourage eDGe. If you have forgotten your Adobe password, follow these steps to retrieve it:


  
    	On a computer, open a browser and go to [http://www.adobe.com/]


    	Click the link at the upper right hand corner that says Sign In.


    	Enter your user name, then select Did you forget your Password?


    	Follow the on-screen prompts to have your password sent to your email address. Select the Send Mail option. Check your email on your computer.


    	Now register your Pocket eDGe or enTourage eDGe using this email address and password.

  


  If you receive the error message, “Registration Failed,” your Adobe password may not meet the requirements for a Pocket eDGe or enTourage eDGe password. The password must have at least 8 characters and include at least 1 number. You can choose one of two solutions for this problem:


  
    	Change your Adobe password at Adobe.com, then register your device using the new password.


    	2. On your device, check the box next to “Use a different username and password for Adobe.” Use your old Adobe password here, and a new one for general device registration.

  


  



  201. Registration Error Code 7


  Article Details URL: kbarticleid=201 Article ID: 201 Created On: 09 Nov 2010 3:27 PM


  Answer:


  If you receive an Error Code 7, Adobe Internal Error message during registration, this indicates that the Adobe server is busy. Retry your registration.


  



  202. Registration Error Code 27


  Article Details URL: kbarticleid=202 Article ID: 202 Created On: 09 Nov 2010 3:47 PM


  Answer:


  If you receive Registration Error Code 27, you need to reset your password at entourageedge.com


  
    	Go to entourageedge.com


    	Select Sign in from the upper right


    	Select Forgot your Password


    	Enter your email address and select Submit.


    	Check your email for the new password. Use the new password

  


  



  204. How to: Synchronize Docs to Go from your Pocket eDGe to Your PC


  Article Details URL: kbarticleid=204 Article ID: 204 Created On: 10 Nov 2010 11:00 AM


  Answer:


  You can use Documents to Go to sync music, pictures, and documents with your Pocket eDGe or enTourage eDGe. Click on the following link to learn more: Using Docs to Go to Synchronize Files [#291]


  



  205. Registration code 79


  Article Details URL: kbarticleid=205 Article ID: 205 Created On: 10 Nov 2010 2:04 PM


  Answer:


  Registration Code 79 can indicate that you need to break out of the registration process. See this article [#197].


  Open browser confirm access. You may need to agree to terms and conditions or a security certificate.


  



  206. Non-replaceable Battery in Pocket eDGe


  Article Details URL: kbarticleid=206 Article ID: 206 Created On: 10 Nov 2010 2:41 PM


  Answer:


  The enTourage Pocket eDGe battery is non-user replaceable at this time. This is a design decision that many mobile device manufacturers make today as a means of increasing product quality and reducing the weight of the product.; The battery in the product is a very advanced design and should last more than four years before performance begins to degrade. At that point, the Pocket eDGe may be returned to enTourage systems to have the battery replaced for $85, not including shipping. For more technical users, enTourage will be offering a kit and manual for replacing the battery.


  



  207. How to Update Software


  Article Details URL: kbarticleid=207 Article ID: 207 Created On: 10 Nov 2010 2:48 PM


  Answer:


  
    	Open the applications menu by pressing the logo [image: nav_bar_logo.png]and sliding upward.


    	Select Update. [image: ]


    	The software update download will start automatically. You can continue to use your Pocket eDGe or enTourage eDGe while the download completes. You will see a progress counter in the top left of the screen. This indicates the percent complete. The download can take up to 30 minutes. (The file is approximately 190 megabytes.)


    	You will know the download is done when you see the Download notification (a downward arrow) in the notification bar at the top of the screen. You can open the notification in one of the following two ways:

      
        	Press and hold the notification bar at the top of the tablet, then drag down to open the notification menu. Select the notification Software update is available. Select update.


        	OR, from the home screen, press the menu button. Select Notifications from the menu at the bottom of the tablet. Then select the notification from the list. NOTE: For instructions on using the Notification Bar, see this article [#115].

      

    


    	Follow the onscreen prompts to start the update. The software update will take several minutes, during which time the screen will flash and the device will re-start one or more times. Once the update is complete, your home screen will open and your device will be ready to use.

  


  If you have a full-size enTourage eDGe with an older software release, the update process may be different. You can follow the instructions here [#136] to determine which software is on your device. Then click here to learn how to update "Coyote" software, [#137] or click here to learn how to update "Badger" software. [#100]


  



  208. Manual Update Using Wireless Connection


  Article Details URL: kbarticleid=208 Article ID: 208 Created On: 11 Nov 2010 3:45 PM


  Answer:


  UPDATE SOFTWARE


  
    	Open the applications menu.


    	Select Update. [image: ]The software update download will start automatically. You can continue to use your Pocket eDGe or enTourage eDGe while the download completes. You will see a progress counter in the top left of the screen. This indicates the percent complete. The download can take up to 30 minutes. (The file is approximately 190 megabytes.)


    	You will know the download is done when you see the Download notification (a downward arrow) in the notification bar at the top of the screen. You can open the notification in one of the following two ways:

      
        	Press and hold the notification bar at the top of the tablet, then drag down to open the notification menu. Select the notification Software update is available. Select update.


        	-OR-

      


      
        	On the home screen, press the menu button. Select Notifications from the menu at the bottom of the tablet. Then select the notification from the list.

      
NOTE: For instructions on using the Notification Bar, see this article [#115].
    


    	Follow the onscreen prompts to start the update. The software update will take several minutes, during which time the screen will flash and the device will re-start one or more times. Once the update is complete, your home screen will open and your device will be ready to use.

  


  



  209. I'm Having Trouble Connecting to Wi-Fi (Step 2 of Setup)


  Article Details URL: kbarticleid=209 Article ID: 209 Created On: 12 Nov 2010 9:34 AM


  Answer:


  NOTE: The Pocket eDGe and enTourage eDGe require a <> wireless access point (otherwise known as hotspot) to complete standard Setup.


  Here is a drawing of a sample home network:

  [image: ]


  If you do not have a Wi-Fi hotspot in your home, do one of the following:


  
    	Contact your Internet provider for information about installing a wireless router, to give you wireless Internet access in your home.


    	Use a public Wi-Fi hotspot (such as a public library or coffee shop) for your initial registration, then purchase a USB-to-Ethernet adapter [http://www.entourageedge.com/accessories/usb-to-fast-ethernet-adapter.html] to connect to the Internet at home later.


    	Exit Setup and manually complete each step (click here for instructions [#197]), then purchase a USB-to-Ethernet adapter to connect to the Internet so you can register and download books.

  


  If you are in a Wi-Fi hotspot but still cannot connect, see the information below.


  Problem: Cannot connect to wireless


  Do you know the Network SSID? Your Pocket eDGe or enTourage eDGe should scan for wireless networks within range. If it does not find one it will ask for a Network SSID. This is the name of the wireless network.


  Problem: I don't see my network


  Some networks do not broadcast their SSID (name). In this case you will have to select Add WiFi Network. Sometimes there is a long list of networks on the screen. You may have to scroll down to see yours. You can scroll by sliding your finger over the optical trackpad, or touch the screen and slide upward. You will be able to connect to networks that are open, or secured networks (WEP, WPA/WPA2 PSK, or 802.1x Enterprise) for which you have the login info.


  Problem: I don't know my network password


  Do you know the correct password for your wireless router? Did you set up your router? Did you change the password? Many service providers (for example, Cox, Comcast, Bellsouth) set up your router for you. You will have to contact their customer support if you cannot locate your password.


  Problem: I get connected but then lose my connection ("Obtaining IP address" appears and disappears)


  Sometimes you can have a problem obtaining an IP because there is an IP conflict. Turn your wireless router OFF, wait 60 seconds, then turn it back ON. Many wireless routers do not have a power button. If so, unplug the power adapter from the router, wait 60 seconds, then plug it back in. You will have to wait till the router re-starts. The data light will blink when you have service again. If your wireless network security type is WEP, and re-starting your router does not solve your problem, then you have entered the network's password incorrectly. Contact your service provider to retrieve your password.


  Problem: I can see my wireless network in the list but I cannot get connected


  Most likely, you have entered an incorrect password. You may need to contact your Internet Service Provider or the manufacturer of your wireless router to get this information. You should select the box for Show password to see if you are entering the characters correctly. If you are having problems connecting to a wireless network that uses WPA security see the information in this article [#232]. If your network uses WEP security see this article [#230] for some hints. Some wireless routers are set up to only allow certain devices to have access. They use something called MAC filtering. You will need to turn off MAC filtering or add the MAC address to your list in order to connect. To turn off MAC filtering, you will need to connect to the router using the admin password. See above for possible router IPs, usernames, and passwords. To obtain your Pocket eDGe or enTourage eDGe MAC address, see this article. [#210]


  Problem: I need an Internet browser to connect to my Wi-Fi network


  Some networks (especially in coffee shops, airports, and hotels) require you to open a browser to agree to terms and conditions. Follow these instructions [#197] to break out of Setup. This will allow you to open a browser and finish registering manually.


  Problem: Error obtaining network time


  This usually means you need an Internet browser to establish a Wi-Fi connection. See above.


  



  210. How to find the MAC address of your Pocket eDGe or enTourage eDGe


  Article Details URL: kbarticleid=210 Article ID: 210 Created On: 12 Nov 2010 9:55 AM


  Answer:


  If you are in the set up application you will need to break out of the setup to obtain your MAC address. See this article [#197] for instructions to break out of registration. Once you have exited the set up application:


  
    	Select Settings on the homescreen. [image: ]


    	Sekect Network controls.


    	Select Wi-Fi settings


    	Press the menu button (the button at the top right of the color screen).


    	Select Advanced from the menu that opens at the bottom of the screen.

  


  Your MAC address will be shown.



  211. How to Configure Email Manually


  Article Details URL: kbarticleid=211 Article ID: 211 Created On: 12 Nov 2010 11:22 AM


  Answer:


  Before you Begin


  Did you try automatic email set up? Some email configurations can be set up following the email wizard. See this knowledge base article [#122].


  You will need your email username and password before setting up email. The enTourage or Pocket eDGe only provide access to an existing email account.


  Manual Configuration


  
    	Select the Email icon on the bottom of the color screen. [image: ]


    	Read the welcome screen, then press Next.


    	Enter your email address and your email password. Make sure your email password is correct. You may need to log in to your email account through a PC to verify your password.


    	At the bottom left of the screen select Manual setup.

  


  In order to continue with configuration, you will need to obtain all your email server settings from your service provider. You will need to know:


  
    	Is your email POP3 or IMAP?


    	Your incoming server settings


    	Your outgoing server settings

  


  For your convenience, and to use as an example, we have include the settings for several common email providers below. To view an email provider's settings, select a link below.


  
    	Yahoo [#214]


    	Gmail [#213]


    	Hotmail [#216]


    	Verizon [#250]


    	AT&T [#251]


    	Comcast [#252]


    	Bellsouth [#218]


    	AOL and AIM [#253]


    	Roadrunner [#254]


    	Cox [#255]

  


  If your provider is not listed, you will have to contact their technical support to obtain the correct settings.


  After locating your email settings, continue with setup on the Pocket eDGe or enTourage eDGe.


  Select POP3 or IMAP. This information is included with the email settings you found above.


  Enter your Incoming Server Settings


  
    	Enter your user name. NOTE: You must use the complete email address, including the domain (for example, Bob@domain.net).



    	Using the settings from your email provider, enter the incoming server settings, security type, and Port.


    	After you enter the settings, press Next. The email application will now verify your settings.


    	If there was a problem, you will receive the message Setup could not finish. Select Edit details to correct the error. Below are the two most common errors:

      
        	Cannot connect to server. This means that the application cannot reach your email server. Please verify that your connection to the Internet is active and that the server information is correct.


        	Authentication failed. This means that you entered either the username or password incorrectly. Please check the values you entered. If problems persist, verify your email username and password on a PC through your email provider's website.

      

    

  


  Next Enter your Outgoing Server Settings


  
    	Using the settings from your email provider, enter the outgoing server settings, security type, and Port.


    	After you enter your outgoing settings, select Next.


    	The email application will now verify your settings. The email application will now verify your settings.


    	If there was a problem, you will receive the message Setup could not finish. Select Edit details to correct the error. Below are the two most common errors:

      
        	Cannot connect to server . This means that the application cannot reach your email server. Please verify that your connection to the Internet is active and that the server information is correct.


        	Authentication failed. This means that you entered either the username or password incorrectly. Please check the values you entered. If problems persist verify your email username and password on a PC through your email provider's website.

      

    

  


  Customizing your Email Account


  
    	You may now customize your email options. Press next when you are done.


    	Enter a name for this email account and enter the name you want to appear on your messages. Select Done.


    	Use the back button to return to the main email screen. Press the menu button at the top right of the device to open the email menu. On the popup menu at the bottom of the screen, select Check mail to see your recent emails.

  


  If you are unable to configure your email on your enTourage or Pocket eDGe, please contact customer support for assistance.


  



  213. Gmail Server Settings


  Article Details URL: kbarticleid=213 Article ID: 213 Created On: 12 Nov 2010 12:48 PM


  Answer:


  First, using your PC, you'll need to enable IMAP for your Gmail account.

  On your computer, log in to your Gmail account on a browser and select "Settings" in the upper right corner.


  
    	Select the "Forwarding and POP/IMAP" tab.


    	Enable IMAP, and click "Save changes."

  


  Then, on your Pocket eDGe or enTourage eDGe, use the following settings:


  What type of account is this? Choose IMAP.


  Incoming Server Settings


  Username: yourname@gmail.com (be sure to include your full email address)


  Password: your gmail account password


  IMAP server: imap.gmail.com


  Security type: SSL (always)


  Authentication type: Plain


  Port: 993


  Outgoing Server Settings:


  SMTP server: smtp.gmail.com


  Security type: TLS (always)


  Port: 587


  Require sign-in Ensure box is checked


  Authentication type: PLAIN


  Username: yourname@gmail.com (be sure to include your full email address)


  Password: your gmail account password


  



  214. Yahoo Mail Server Settings


  Article Details URL: kbarticleid=214 Article ID: 214 Created On: 12 Nov 2010 2:26 PM


  Answer:


  Enter the following settings for yahoo mail:


  What type of account is this? Choose IMAP.


  Incoming server settings:

  



  Username: yourname@yahoo.com (be sure to include your full email address)


  Password: your yahoo account password



  IMAP server: imap.mail.yahoo.com


  Security type: SSL (always)


  Authentication type: Plain


  Port: 993


  Outgoing Server Settings:


  SMTP server: smtp.mail.yahoo.com


  Security type: SSL (always)


  Port: 465


  Require sign-in Ensure box is checked


  Authentication type: PLAIN


  Username: yourname@yahoo.com (be sure to include your full email address)


  Password: your yahoo account password


  



  215. How to configure a Verizon USB 3G modem for the enTourage Dualbook


  Article Details URL: kbarticleid=215 Article ID: 215 Created On: 12 Nov 2010 3:03 PM


  Answer:


  *** For questions concerning issues with your modem or these configuration parameters, you will need to contact your service provider. The parameters below have been used successfully but may change at any time for any carrier. ***


  NOTE: If this is the first time using your 3G dongle, first connect your Verizon USB 3G modem to your PC and activate the device. Then on the Pocket eDGe or enTourage eDGe follow the instructions below:


  
    	On the home screen, select Settings.


    	Select Network controls.


    	If WiFi is ON, select it to turn it OFF.


    	Select Mobile broadband settings.


    	Select Add Mobile Network.


    	Enter the following values:

      
        	METHOD #1


        	
          
            	Name: Enter a name for the network. It can be anything you want.


            	APN: Verizon


            	Dial Code: #777


            	Username: Do not change the value unless you are instructed to by your 3G carrier


            	Password: Do not change the value unless you are instructed to by your 3G carrier

          

        


        	METHOD #2


        	
          
            	Name: Enter a name for the network. It can be anything you want.


            	APN: Verizon


            	Dial Code: Do not change the value unless you are instructed to by your 3G carrier


            	Username: This is based on the phone number assigned to the device at Activation. For example: 1234567890@vzw3g.com


            	Password: VZW

          

        


        	Once you are finished entering values, select SAVE.


        	On the list of connections, press the ‘Name’ and select Connect. It will take about 20 seconds to connect. Under ‘Name’ on the display it will provide status.

      

    

  


  If you need to edit a non working connection, use the trackball to scroll down and highlight the name. Then press Menu button and select ‘Edit’.


  



  216. Hotmail Server Settings


  Article Details URL: kbarticleid=216 Article ID: 216 Created On: 12 Nov 2010 3:12 PM


  Answer:


  Enter the following settings for Hotmail



  What type of account is this? Choose POP3


  Incoming Server Settings


  Username: yourname@hotmail.com (be sure to include your full email address)


  Password: your hotmail account password


  POP3 server: pop3.live.com


  Security type: SSL (always)


  Port: 995


  Outgoing Server Settings:


  SMTP server: smtp.live.com


  Security type:

  TLS (always)


  Port: 587


  Require sign-in Ensure box is checked


  Authentication type: PLAIN


  Username: yourname@hotmail.com (be sure to include your full email address)


  Password: your hotmail account password


  



  218. Bellsouth Email Settings


  Article Details URL: kbarticleid=218 Article ID: 218 Created On: 13 Nov 2010 2:59 PM


  Answer:


  Enter the following settings for Bellsouth Email


  What type of account is this? Choose POP3


  Incoming Server Settings


  Username: yourname@bellsouth.net (be sure to include your full email address)


  Password: your Bellsouth account password


  POP3 server: pop.att.yahoo.com


  Security type: SSL (always)


  Port: 995


  Outgoing Server Settings:


  SMTP server: smtp.att.yahoo.com


  Security type: SSL (always)


  Port: 465


  Require sign-in Ensure box is checked


  Authentication type: Plain


  Username: yourname@bellsouth.net (be sure to include your full email address)


  Password: your Bellsouth account password


  



  219. How to Calibrate the e-reader screen


  Article Details URL: kbarticleid=219 Article ID: 219 Created On: 15 Nov 2010 11:40 AM


  Answer:


  If you are having trouble with the e-reader not responding to input, try these steps:


  
    	On the color homescreen, select Settings.


    	Select Sounds & display


    	Select Reader screen calibrator. Follow the prompts to re-calibrate the reader.

  


  



  221. I'm Having Trouble Setting my Time Zone (Step 3 of Setup)


  Article Details URL: kbarticleid=221 Article ID: 221 Created On: 15 Nov 2010 12:58 PM


  Answer:


  If your device says "Error Obtaining Network Time" when you try to choose a time zone, you may have to break out of Setup and register manually. Here's how:


  First, make sure you have a Wi-Fi connection. If you are connected to Wi-Fi, you will see the Wi-Fi indicator at the top of the color screen. [image: ]


  If you do have a Wi-Fi connection and still cannot choose a time zone, follow the instructions at this link [#197] to break out of the Setup process and complete the Setup steps manually (including choosing your time zone). The "Update" step will fix the bug that caused the initial error.


  After manually completing Setup, press the Home button to return to the home screen. Then select the Browser icon at the bottom of the screen. You may see a confirmation page to continue browsing the web. Read the terms and conditions if necessary and accept the confirmation page. In many cases this should resolve the network time access problem.


  NOTE: You will not be able to register without resolving the network time. You may have to use another network to do this if the above steps have not helped.


  



  222. Moving ebooks from Borders book store onto your enTourage eDGe


  Article Details URL: kbarticleid=222 Article ID: 222 Created On: 17 Nov 2010 9:59 AM


  Answer:


  From a PC, sign in to your Borders.com account and click the My eBook Library link in the right column. Once you're in your library, you'll see the options Open eBook, Download ePub, and Download PDF next to each book.


  To transfer a book to your enTourage eDGe, choose Download ePub (preferred) or Download PDF. You will be prompted to download Adobe Digital Editions, which is an app that lets you read e-books on your computer. When you open Adobe Digital Editions for the first time and activate it, make sure to use the same username and password with which you registered your enTourage eDGe. (If you are an advanced user who used a separate account for Adobe activation during Setup, use those credentials)


  Once you have downloaded your books into Adobe Digital Editions, please follow these instructions [#105] to move the books on to your eDGe.


  



  223. microSD SD card adapter packaged with Pocket eDGe


  Article Details URL: kbarticleid=223 Article ID: 223 Created On: 17 Nov 2010 11:16 AM


  Answer:


  If you purchased a Pocket eDGe with the accessory kit it includes a microSD card and an SD card adapter.


  The microSD card can be use in the Pocket eDGe to expand the memory by 2GB. The microSD card slot is on the bottom of the deivce, near the ON/OFF switch.


  The SD card adapter does not have any memory. You can insert the microSD card in to the SD card adapter to then insert in a PC or camera or other device that has an SD card slot. This is just an adapter to allow you to move files from a device with an SD card slot to the Pocket eDGe which has a microSD card slot.


  



  225. I'm Having Trouble Choosing Screen Orientation (Step 7 of Setup)


  Article Details URL: kbarticleid=225 Article ID: 225 Created On: 17 Nov 2010 3:49 PM


  Answer:


  This is where you can choose to turn both screens upside-down. If you change your mind later, open Settings, then go to Sound & Display, then press "Screen Orientation."


  After completing Setup, you can rotate the tablet screen 90 degrees anytime using the rotate button.


  You cannot rotate e-books or PDFs on the reader screen 90 degrees, but you can select sideways lined paper as a writing background in the Journal.


  



  226. I'm Having Trouble Choosing Brightness (Step 9 of Setup)


  Article Details URL: kbarticleid=226 Article ID: 226 Created On: 17 Nov 2010 3:50 PM


  Answer:


  Drag the slider to the left or right to change the default screen brightness for the tablet screen (color LCD). Keep in mind that a brighter screen will use up your battery faster.


  To change this later, open Settings, then "Sound & Display," then "Brightness."


  The reader screen is designed for comfortable reading in well-lit areas. Like natural paper, it does not light up. Screen brightness can only be adjusted for the tablet screen.


  Search keywords: back light, backlight, backlit


  



  227. Downloading music or MP3s from our Store


  Article Details URL: kbarticleid=227 Article ID: 227 Created On: 17 Nov 2010 4:28 PM


  Answer:


  How can I download my purchased music?


  You can download your purchased music immediately after placing the order. You may also download your music at a later time by following these steps:


  
    	Launch the Store application on your device by hitting the Store icon [image: ]


    	Click on "My Account" at the very bottom


    	Click on "My Digital Content"


    	Click on each individual track you wish to download

  


  Note:


  
    	Due to provider restrictions, you can only download a track/album once. However, you may backup your purchased music onto as many devices as you would like


    	To download an album, you must click on each individual track. For now, you cannot download the whole album at once

  


  



  228. I'm Having Trouble Trying to Personalize my Reader Screen (Step 8 of Setup)


  Article Details URL: kbarticleid=228 Article ID: 228 Created On: 17 Nov 2010 4:57 PM


  Answer:


  As part of Setup, you will need to use the stylus to calibrate your e-reader screen.


  Finding the stylus:


  
    	In the Pocket eDGe it is located in a slot near the top right corner of the tablet screen.


    	In the enTourage eDGe it is located in a slot near the bottom right corner of the tablet screen.

  


  With the stylus tip, touch the center of each target on the e-reader. When you touch one target, the next one will appear.


  If the e-reader screen doesn't respond when you touch it with the stylus, follow these steps:


  
    	Close your device for 10 seconds to put it to sleep.


    	Re-open it.


    	Press the plastic Menu button twice to awaken it.


    	Try calibrating again.

  


  If the e-reader screen still does not respond, you may need to reset your device:


  
    	On the Pocket eDGe, you can do this by inserting the end of a paper clip into the "Reset" hole above the e-reader screen.


    	On the enTourage eDGe, you can do this by removing and re-inserting the battery.

  


  You can re-calibrate your e-reader later if necessary. Click here [#219] to learn how. If you are still unable to complete calibration, please select the Skip this Step button. You will continue with setting the screen brightness.


  



  229. I'm Having Trouble Updating my Software (Step 4 and Step 5 of Setup)


  Article Details URL: kbarticleid=229 Article ID: 229 Created On: 17 Nov 2010 5:29 PM


  Answer:


  During Setup, your new Pocket eDGe or enTourage eDGe will automatically check to make sure you have the latest software installed. This could take several minutes.


  After completing Setup, you can update your software manually at any time. Click here [#207] for instructions.


  



  230. WEP hex key - Connection failed


  Article Details URL: kbarticleid=230 Article ID: 230 Created On: 18 Nov 2010 10:41 AM


  Answer:


  If your wireless router uses WEP security you will be prompted to enter a wireless password which contains a WEP hex key (0-9, A-F). This means that the password can only include the letters from A through F and/or numbers from 0 to 9. Passwords containing other letters are not accepted. Many Internet service providers use your phone number for this password, for example, 8666390080


  NOTE: It is helpful to check the Show password checkmark to make sure you are entering the hex key correctly.


  If the value is not your phone number, some routers have this information printed on a label on the back.


  If you cannot determine your WEP hex code, you will need to contact the manufacturer of the router, or your Internet Service Provider.


  NOTE: After you enter your password, note the status on the screen under Wi-Fi. You should see the message Connected to (your network name). If not, the network will still indicate Remembered. This does not mean the connection was successful. Select the name of the network from the list, then select Forget. Re-enter the password.


  



  231. Setup Help


  Article Details URL: kbarticleid=231 Article ID: 231 Created On: 18 Nov 2010 10:42 AM


  Answer:


  Are you having trouble setting up your new Pocket eDGe or enTourage eDGe? Problems connecting to Wi-Fi? See a registration error? Help is on the way!


  To skip to the break out procedure, click here. [#197]


  Click on the step you're having trouble with:


  [image: ] Connect to Wi-Fi [#209]


  [image: ] Set Time Zone [#221]


  [image: ] Update [#229]


  [image: 06a_Register.jpg] Register [#86]


  [image: 08a_Calibrate.jpg] Personalize Reader Screen [#228]


  [image: ] Brightness [#226]


  [image: ] End User License Agreement [#234]


  [image: ] Setup Complete! [235]


  Note: If your tablet screen goes blank at any point during Setup, it has entered sleep mode. Press the plastic Menu button twice to awaken it.


  Additional search keywords: set up, WiFi, wireless, network, start, initial, on, off, launch, not working, troubleshoot, password, IP address, error code, obtaining, software, install, wait, freeze, rotate, settings, e-reader, stylus, reset, adobe, registration, ID, protocol, stuck, break out [#197]


  



  232. WPA security for Wireless connection


  Article Details URL: kbarticleid=232 Article ID: 232 Created On: 18 Nov 2010 12:01 PM


  Answer:


  If you are having trouble connecting to a wireless network that uses WPA security you should note that a WPA key must be 8 or more characters. Make sure that you have the correct key. You will get an error message either Unable to connect or The password you typed is not correct. Please try again.


  



  233. How to configure an AT&T USB 3G modem for the enTourage Dualbook


  Article Details URL: kbarticleid=233 Article ID: 233 Created On: 18 Nov 2010 2:42 PM


  Answer:


  *** For questions concerning issues with your modem or these configuration parameters, you will need to contact your service provider. The parameters below have been used successfully but may change at any time for any carrier. ***


  NOTE: First connect your AT&T USB 3G modem to your PC and register the device. Then on the Pocket eDGe or enTourage eDGe follow the instructions below:


  
    	On the home screen, select Settings.


    	Select Network controls.


    	If WiFi is ON, select it to turn it OFF.


    	Select Mobile broadband settings.


    	Select Add Mobile Network.


    	Enter the following values:

      
        	Name: Enter a name for the network. It can be anything you want.


        	APN: ISP.CINGULAR


        	Dial Code: Do not change the value unless you are instructed to by your 3G carrier


        	Username: Do not change the value unless you are instructed to by your 3G carrier


        	Password: Do not change the value unless you are instructed to by your 3G carrier


        	Once you are finished entering values, select SAVE


        	On the list of connections, press the ‘Name’ and select Connect. It will take about 20 seconds to connect. Under ‘Name’ on the display it will provide status.

      

    

  


  If you need to edit a non working connection, use the trackball to scroll down and highlight the name. Then press Menu button and select ‘Edit’.


  



  234. I'm Having Trouble Reading the End User License Agreement (Step 10 of Setup)


  Article Details URL: kbarticleid=234 Article ID: 234 Created On: 18 Nov 2010 6:37 PM


  Answer:


  To complete the Setup process, you must accept the End User License Agreement (EULA). To scroll through the EULA, touch the text with your finger and drag up. To indicate your agreement, press "Accept.


  



  235. I'm Having Trouble Completing Setup (Step 11 of Setup)


  Article Details URL: kbarticleid=235 Article ID: 235 Created On: 18 Nov 2010 6:49 PM


  Answer:


  If you see "Setup Complete!" at the top of your tablet screen, you can touch anywhere on that screen to exit Setup and start using your new Pocket eDGe or enTourage eDGe. Once you exit Setup you will no longer see a list of features, but you can always learn more by opening Help [image: RedHelp.png] or Help Videos [image: Help_videos.png] from your home screen. Plus, check out the Forums [http://www.entourageedge.com/forums/forum.php] to connect with fellow users and discover more great ways to use your device!


  Editor's Note:


  MobileRead hosts the current user forum at:

  [http://www.mobileread.com/forums/forumdisplay.php?f=218].


  An archive of the enTourage eDGe forum is also available there:

  [http://www.mobileread.com/forums/forumdisplay.php?f=242].


  



  236. How to do an Offline Software Update


  Article Details URL: kbarticleid=236 Article ID: 236 Created On: 19 Nov 2010 12:18 PM


  Answer:


  Not connected to the Internet? You can still update the software on your enTourage eDGe or Pocket eDGe. If your device DOES have an Internet connection, we highly recommend that you follow the instructions at this link [#207] to check for the latest software.


  Otherwise, follow these steps:


  
    	Open this page in an Internet browser on a computer. Download the update file (update.zip) by clicking this link for the Pocket eDGe [http://www.entourageedge.com/support/rsc/updates/latest-pocket/update.zip] or this link for the enTourage eDGe [http://www.entourageedge.com/support/rsc/updates/latest-edge2/update.zip]. Choose to save the file.


    	Copy the update.zip file to a USB storage device (or SD/micro SD). It MUST be located in the root of the device, do not put it in a folder.


    	Shut down the Pocket eDGe or enTourage eDGe and remove any microSD card, SD card, or mini-USB cable.


    	Insert the USB device (or SD card) that has the update.zip file.


    	Press and hold the Menu button and the Rotate button. (The menu button is located at the top right of the color screen. The rotate button is the third button down, marked with a circular arrow).

    6. While still holding the Menu button and Rotate button, slide the power switch over to turn on the Pocket eDGe or press the power button to turn on the enTourage eDGe.


    	Release the Menu and Rotate buttons 4-5 seconds after turning on the power.


    	During boot up, your device should display a splash screen indicating it is installing the update. Wait for it to finish updating. Once complete, it will reboot on its own and should start normally.


    	Check that the update.zip file is no longer on the USB storage device. It must not be present when you try to download a normal update from the Internet in the future.


      237. enTourage eDGe and Pocket eDGe Battery Charging


      Article Details URL: kbarticleid=237 Article ID: 237 Created On: 22 Nov 2010 2:17 PM


      Answer:


      The enTourage eDGe and Pocket eDGe use rechargeable lithium ion batteries. The battery level will not be affected by the frequency of recharging. You do not need to allow the battery to die before recharging.



      238. Moving or copying files to an SD card, microSD card, or USB flash drive


      Article Details URL: kbarticleid=238 Article ID: 238 Created On: 22 Nov 2010 5:50 PM


      Answer:


      To move a file to an SD card, microSD card, or USB flash drive:


      
        	Open the Library.


        	Select the top left pulldown menu and select Storage from the pulldown.


        	Locate the file you want to move or copy. For content you have downloaded, look in the download folder. For content from the entourageedge bookstore, open Digital Editions. You will also see folders for other books stores if you have downloaded their applications and books (Nook or Borders). You will also see a documents folder that stores Office documents.


        	When you locate the item you want to copy, move, or delete select the checkmark next to it.


        	At the bottom of the screen select Move, Copy, or Delete.


        	On the tabs at the top of the screen, select eDGe, then the storage device you want to move or copy the file to (USB0, USB1, SD card). Press the Paste Files Here button at the top right of the screen. Then confirm that you want to Paste.

      



      239. Moving books from alternate book stores onto the enTourage or Pocket eDGe


      Article Details URL: kbarticleid=239 Article ID: 239 Created On: 23 Nov 2010 9:29 AM


      Answer:


      Moving books from alternate book stores onto the enTourage or Pocket eDGe


      We developed a store and have hundreds of thousands of books in it. It is easy to use. Just select the ‘Store’ icon on the home screen of the Pocket eDGe. You can also get there from the Internet on a PC or Mac at www.entourageedge.com [http://www.entourageedge.com/].


      To learn how to add books to your device see this knowledge base article [#70] or watch the video that is included under the Help Videos on the device.


      If you have accounts on other stores and have already purchased ebooks from them, then you will need to do a little work to gain access. Other stores have developed Android Applications that can run on the Pocket eDGe that will allow you to read their book only on the Tablet side. These companies do not provide us their application so you will need to search the internet for them and download them through the Internet browser. You will need to download the application from the Internet and install it on the Pocket eDGe. Use a web search tool like Google or Bing to search for the Kindle Application or for the Barnes and Noble nook application or the Borders application. You can also ask our community [http://www.entourageedge.com/forums/forum.php] if they have located any of these applications. They may point you to a good location.


      To install an application, download it from the internet browser and then select the item to install it. Here’s a link to instructions for installing an application on the Pocket eDGe [#133].


      Once you’ve installed the application, you will need to follow the instructions of the application vendor on how to use it and access your books and their store. We cannot provide support on the use of 3rd party applications.


      For Borders Books, you will need to work with Adobe Digital Editions. This requires you to load the application from Adobe on your computer. Here is a link to the information on working with Adobe Digital Editions on your PC [#109].


      We want you to enjoy all of your books and hope these instructions help.



      240. Using the USB-Ethernet Adapter


      Article Details URL: kbarticleid=240 Article ID: 240 Created On: 24 Nov 2010 2:50 PM


      Answer:


      In order for the Pocket eDGe or enTourage eDGe to connect to a network using the USB-Ethernet adapter you must turn off the wireless connection:


      
        	Open the apps menu by selecting the logo on the home screen. [image: ]


        	Select Network controls.


        	If Wi-Fi is checked, press the green checkmark to turn it off.

      
Plug the USB-Ethernet adapter into the USB port, then connect the Ethernet cable to the adapter. Wait several seconds. You should see a connection icon in the notification bar. [image: ].


      241. Reading Library Books on your enTourage or Pocket eDGe


      Article Details URL: kbarticleid=241 Article ID: 241 Created On: 30 Nov 2010 8:58 AM


      Answer:


      Many public libraries are now offering e-books for loan. You will need a public library card to log in to their websites. Also be aware that there are a limited number of copies of a given e-book, similar to the limit on hard copies.


      On your PC, browse to your local library website and locate links for e-books. Look for a link for OverDrive, which is a digital media distribution service.


      Log in to OverDrive. You may need to find specific directions on your library website.


      Things to know:


      
        	Library books are protected by digital rights management (DRM) as are most purchased e-books.


        	Your enTourage or Poket eDGe must be registered in order to read DRM protected e-books.


        	You will have to register your PC version of Adobe Digital Editions using the same credentials that you use on your enTourage or Pocket eDGe.


        	If you need help with Adobe Digital Editions you can see this link [http://kb2.adobe.com/cps/167/tn_16721.html].

      


      
        	Locate the book you want from the library website.


        	Specify the desired check-out time, if necessary .


        	Add the book to your cart. Check out. A page will open allowing you to download the e-book.


        	On your PC, choose “Open with Adobe Digital Editions” to first open the book on your PC. It will automatically download.

      


      You can download the library e-book to your PC then move it to your enTourage or Pocket eDGe following these directions:


      
        	Connect your PC to your enTourage or Pocket eDGe with a mini-USB cable. The device will recognize the connection.


        	Pull down the top taskbar to “mount” the device to your PC. “eDGe” appears in the left-hand menu of Digital Editions.


        	Select and drag to place the e-book onto your enTourage or Pocket eDGe. Unmount the mini-USB connection by selecting it from the notifications bar and choosing Unmount.


        	The e-book will now be visible on the device under storage-->internal storage-->Digital Editions.


        	Select the checkmark next to the book, then select Add to Library.

      


      NOTE: E-books from libraries have a limited loan period.



      242. Google Docs error in Docs To Go


      Article Details URL: kbarticleid=242 Article ID: 242 Created On: 06 Dec 2010 11:11 AM


      Answer:


      Are you experiencing a crash of Docs To Go when attempting to access Google Doc?


      This is a known issue with Docs To Go. This occurs when the Google account you are associating with does not have any documents in it. To resolve this issue, please use your PC to create a Google Docs document in your Google account.



      243. Connect to Cisco VPN


      Article Details URL: kbarticleid=243 Article ID: 243 Created On: 06 Dec 2010 1:07 PM


      Answer:


      How to Connect to Cisco VPN:


      Under Settings -> Network Controls -> VPN Settings, click Add VPN


      For a Cisco VPN select "Add Vpnc VPN"


      If you have a PCF file (from your IT administrator) you can press MENU to import it now. Otherwise you will need to setup the VPN manually with the values provided by your networkadministrator.


      IPSec ID and Password are sometimes referred to as Group ID and Password.



      245. Adding an additional email account


      Article Details URL: kbarticleid=245 Article ID: 245 Created On: 07 Dec 2010 3:07 PM


      Answer:


      To add additional email accounts, open the email application. Select the menu button. Then enter the email address and password for the new account. If you need to enter email account information manually, follow the description in this knowledge base article [#211].



      246. Saving and sending handwritten notes


      Article Details URL: kbarticleid=246 Article ID: 246 Created On: 07 Dec 2010 3:38 PM


      Answer:


      If you have written notes by hand in the Journal app or in the margins of an e-book, you can save these annotations or send them by email.


      First touch "File" at the bottom of the reader screen with your stylus. If you don't see it, touch "Menu" first.


      Then, choose one of the following options. In an e-book, you must be in Annotator mode to save.


      
        	Touch "Save" if you want to edit your notes later.


        	Touch "Save as PDF" to save your notes as a PDF file.


        	Touch "Email as PDF" to send your notes as a PDF attached to an email.

      
Then, use the keyboard on the tablet screen to type a name for your file. Touch "OK." If you selected "Email as PDF," a new email message will open on the tablet screen, with your notes attached. Fill in the required info, then press the Menu button beside the screen and touch "Send."


      247. How to fill out PDF forms on the enTourage eDGe or Pocket eDGe


      Article Details URL: kbarticleid=247 Article ID: 247 Created On: 07 Dec 2010 4:08 PM


      Answer:


      To fill out and sign a PDF form by hand:


      
        	Add it to your library if it is not there yet. To do so, open the PDF on the reader screen and touch [image: add_to_library.png]with your stylus. If you do not see [image: add_to_library.png], touch [image: switch_to_shortcuts.png]at the top left to show the top menu.


        	Enter Annotator Mode by touching[image: annotator.png]with your stylus.


        	Write on the form using your stylus.


        	Follow these instructions [#246] to save the PDF with your notes or send it by email.

      



      248. Error message: Damaged SD Card


      Article Details URL: kbarticleid=248 Article ID: 248 Created On: 10 Dec 2010 11:08 AM


      Answer:


      If you insert an SD card and get a message "Damaged SD card. You may have to reformat it" the enTourage eDGe or Pocket eDGe is having a problem reading the file structure.


      Try performing error checking on the SD card on a Windows/Vista machine.


      
        	Within Vista, click on "Computer"


        	Right click the SD card icon


        	Then select Properties:Tools:Error Checking


        	Then check "Automatically fix file system errors"


        	Click Start.


        	Once complete, try the SD card again in the enTourage eDGe or Pocket eDGe.

      



      250. Verizon Email Server Settings


      Article Details URL: kbarticleid=250 Article ID: 250 Created On: 10 Dec 2010 3:36 PM


      Answer:


      Enter the following settings for Verizon Email


      What type of account is this? Choose POP3


      Incoming Server Settings


      Username: yourname@verizon.net (be sure to include your full email address)


      Password: your verizon account password


      POP3 server: incoming.verizon.net


      Security type: None


      Port: 110


      Outgoing Server Settings:


      SMTP server: outgoing.verizon.net


      Security type: None


      Port: 25


      Require sign-in Ensure box is checked


      Authentication type: Plain


      Username: yourname@verizon.net (be sure to include your full email address)


      Password: your verizon account password



      251. AT&T Email Server Settings


      Article Details URL: kbarticleid=251 Article ID: 251 Created On: 10 Dec 2010 3:46 PM


      Answer:


      Enter the following settings for AT&T Email


      What type of account is this? Choose POP3


      Incoming Server Settings


      Username: yourname@att.net (be sure to include your full email address)


      Password: your AT&T account password


      POP3 server: pop.att.yahoo.com


      Security type: SSL (always)


      Port: 995


      Outgoing Server Settings:


      SMTP server: smtp.att.yahoo.com


      Security type: SSL (always)


      Port: 465


      Require sign-in Ensure box is checked


      Authentication type: Plain


      Username: yourname@att.net (be sure to include your full email address)


      Password:

      your att account password



      252. Comcast Email Server Settings


      Article Details URL: kbarticleid=252 Article ID: 252 Created On: 10 Dec 2010 3:50 PM


      Answer:


      Enter the following settings for Comcast Email


      What type of account is this? Choose POP3


      Incoming Server Settings


      Username: yourname@comcast.net (be sure to include your full email address)


      Password: your Comcast account password


      POP3 server: mail.comcast.net


      Security type: SSL (always)


      Port: 995


      Outgoing Server Settings:


      SMTP server: smtp.comcast.net


      Security type: TLS (always)


      Port: 587


      Require sign-in Ensure box is checked


      Authentication type: Plain


      Username: yourname@comcast.net (be sure to include your full email address)


      Password: your comcast account password



      253. AOL Email Settings


      Article Details URL: kbarticleid=253 Article ID: 253 Created On: 10 Dec 2010 4:05 PM


      Answer:


      Enter the following settings for AOL Email


      Do you have an email account ending in @aol.com? Use these settings. If not, see section below for email accounts ending in @aim.com


      What type of account is this? Choose IMAP


      Incoming Server Settings


      Username: yourname@aol.com (be sure to include your full email address)


      Password: your AOL account password


      IMAP server: imap.aol.com


      Security type: None


      Authentication type: Plain


      Port: 143


      Outgoing Server Settings:


      SMTP server: smtp.aol.com


      Security type: TLS (always)


      Port: 587


      Require sign-in Ensure box is checked


      Authentication type: Plain


      Username: yourname@aol.com (be sure to include your full email address)


      Password: your aol account password


      What type of account is this? Choose IMAP


      For accounts ending in @aim.com: Use these Settings


      Incoming Server Settings


      Username: yourname@aim.com (be sure to include your full email address)


      Password: your AIM account password


      IMAP server: imap.aim.com


      Security type: None


      Authentication type: Plain


      Port: 143


      Outgoing Server Settings:


      SMTP server: smtp.aim.com


      Security type: TLS (always)


      Port: 587


      Require sign-in Ensure box is checked


      Authentication type: Plain


      Username: yourname@aim.com (be sure to include your full email address)


      Password:

      your AIM account password



      254. Roadrunner Email Settings


      Article Details URL: kbarticleid=254 Article ID: 254 Created On: 10 Dec 2010 4:14 PM


      Answer:


      Roadrunner email settings vary by location. Please contact your local email provider for the server information specific to your location.


      In order to configure email on your enTourage or Pocket eDGe you will need to obtain the following information:


      
        	Is your email POP3 or IMAP?


        	Your incoming server settings


        	Your outgoing server settings

      



      255. Cox Email Configuration


      Article Details URL: kbarticleid=255 Article ID: 255 Created On: 10 Dec 2010 4:16 PM


      Answer:


      Cox email settings vary by location. Please contact your local email provider for the server information specific to your location.


      In order to configure email on your enTourage or Pocket eDGe you will need to obtain the following information:


      
        	Is your email POP3 or IMAP?


        	Your incoming server settings


        	Your outgoing server settings

      



      256. How to delete an email account on the enTourage eDGe or Pocket eDGe


      Article Details URL: kbarticleid=256 Article ID: 256 Created On: 13 Dec 2010 11:04 AM


      Answer:


      
        	On the home screen select the email icon.[image: ]The email inbox opens.


        	Press the Menu button.


        	Select More.


        	Select Accounts.


        	Press and hold the name of the account you would like to delete.


        	On the Account Options menu, select Advanced.


        	On the Advanced menu, select Remove account, then confirm.

      



      257. Reading Purchased Google e-books on your enTourage dualbook


      Article Details URL: kbarticleid=257 Article ID: 257 Created On: 14 Dec 2010 2:36 PM


      Answer:


      You can purchase e-books from Google books and read them on the enTourage eDGe or Pocket eDGe.


      
        	Go to Google.com/ebooks. The web page will open in desktop mode.


        	Locate an e-book you wish to purchase. Select Buy now.


        	Enter your credit card information and address.


        	Read the terms of service.


        	Select Complete your purchase.


        	Then select Read on your device. A new page opens. Scroll down the page to select Download EPUB. The download list opens. To add the book to your library, select the book title. A screen opens prompting you Complete action using …. Select Library. You will be asked if you want to download and add the book to your library. Select Yes. The book will be added to your library.

      



      259. Migrating content to SD card or microSD card


      Article Details URL: kbarticleid=259 Article ID: 259 Created On: 16 Dec 2010 3:22 PM


      Answer:


      NOTE: Once you move your content to an SD card or microSD card, you will not be able to revert to internal storage.


      To migrate (move) your content to an SD card or microSD card:


      
        	Select Settings.


        	Select Device storage.


        	Select Data storage device.


        	Select SD card. Make sure you have an SD card with sufficient space. A dialog will open explaining the requirements for migration. Confirm to continue.

      



      260. Video Workshops: eDGe Live Recorded Webinars


      Article Details URL: kbarticleid=260 Article ID: 260 Created On: 17 Dec 2010 8:57 PM


      Answer:


      If you have missed any of our webinars and want to view the recorded videos see these links:


      
        	eDGe 101 [https://www2.gotomeeting.com/register/606702979]


        	email 101 [https://www2.gotomeeting.com/register/676753251?utm_source=enTourage+Systems+Main+List&utm_campaign=cf76589369-edge_live_10312_17_2010&utm_medium=email&mc_cid=cf76589369&mc_eid=34d63b8114">email 101]

      



      262. How to Configure the enTourage eDGe to work with a GSM USB modem


      Article Details URL: kbarticleid=262 Article ID: 262 Created On: 04 Jan 2011 12:08 PM


      Answer:


      *** For questions concerning issues with your modem or these configuration parameters, you will need to contact your service provider. The parameters below have been used successfully for the carriers listed but may change at any time for any carrier. ***


      Here are the instructions to configure a USB GSM modem:


      
        	On the Pocket eDGe or enTourage eDGe home screen select Settings. [image: ]


        	Select Network controls. [image: ]


        	If WiFi is ON, select it from the list to turn it OFF.


        	Select Mobile broadband settings.


        	Select Add Mobile Network.


        	Enter the following values:

          
            	Name: Enter a name for the network. It can be anything you want.


            	APN:


            	
              
                	For Vodafone enter internet.vodafone.net


                	For Mobinil Egypt enter mobinilweb


                	For Etisalat Egypt enter etisalat

              

            


            	Dial Code: Do not change the value unless you are instructed to by your carrier


            	Username:


            	
              
                	For Vodafone enter internet


                	For Mobinilweb enter any username


                	For Etisalat enter any username

              

            


            	Password:


            	
              
                	For Vodafone enter internet


                	For Mobinilweb enter any password


                	For Etisalat enter any password

              

            

          

        


        	Once you are finished entering values, select SAVE.


        	On the list of connections, press the 'Name" and select Connect. It will take about 20 seconds to connect. Under "Name" on the display it will provide status.

      


      NOTE: If you need to edit a non-working connection, use the trackball to scroll down and highlight the name. Then press the Menu button, and select "Edit."



      263. Revert from Ermine (Froyo) back to Dingo


      Article Details URL: kbarticleid=263 Article ID: 263 Created On: 31 Mar 2011 2:36 PM


      Answer:


      The process to revert from Ermine (Froyo) back to Dingo is detailed below. NO userdata will be saved. This is NOT an update or downgrade, it is a reformat of the edge/pocket and will delete all of your data and configurations.


      BEFORE YOU START - Login to your account and opt-out of the beta so you don't update to it again!


      
        	Download the Golden Update file for edge or pocket edge.

          
            	eDGe 2.0: [http://www.entourageedge.com/updates/edingo/update.golden.zip]


            	Pocket: [http://www.entourageedge.com/updates/pdingo/update.golden.zip]

          

        


        	Rename the file to "update.zip"


        	Place this file in the root (not a subdirectory) of a USB stick


        	Verify your edge/pocket is OFF.


        	Insert the USB stick into a USB port on the device.


        	While holding down the MENU and ROTATE buttons on the LCD side of the device, press the power key.


        	Continue to hold the MENU and ROTATE keys down for 10 seconds.


        	After 1-2 minutes you should see an "Updating software" splash screen. Because we are downgrading versions of Android in this procedure, there is a catch. The procedure above will not be able to completely update, and we will need to run the update procedure twice.


        	After the "Updating Software" splash screen has been displayed for MORE than 20 minutes, press the reset button with a paper clip on the pocket. On the eDGe, remove the battery and AC.


        	Once the eDGe/pocket is off, leave the USB stick inserted and while holding down the MENU and ROTATE buttons on the LCD side of the device, press the power key.


        	Continue to hold the MENU and ROTATE keys for 10 seconds.


        	After 1-2 minutes you should see an "Updating software" splash screen.


        	After ~15 minutes the device will reboot and will be running the latest Donut (Dingo) build.

      



      264. Book download issue: E_LIC_USER_UNKNOWN


      Article Details URL: kbarticleid=264 Article ID: 264 Created On: 01 Apr 2011 12:16 PM


      Answer:


      Due to a recent server modification by one of our content providers, you may encounter the following error when attempting to download purchased e-books: E_LIC_USER_UNKNOWN. This error string is displayed in the notification bar at the top of the tablet screen and can be viewed by pulling down the bar.


      We are working with our content provider to rectify this issue. In the meantime we have provided a small downloadable application that you’ll need to execute just once to update your device. Without this workaround, you may not be able to download purchased e-books. Here are the steps you will need to follow:


      
        	
          DOWNLOAD

          
            	Download directly to your eDGe by opening your eDGe browser and typing in the following address string: [http://www.entourageedge.com/support/rsc/updates/FixBookDownloads.apk]

            The download should begin immediately and takes just a few seconds to complete. (NOTE: Your eDGe must be connected to the internet.)


            	Optionally: Download to a PC by opening your PC browser and typing in the following address string: [http://www.entourageedge.com/support/rsc/updates/FixBookDownloads.apk]

            The download should begin immediately and takes just a few seconds to complete. Copy the downloaded file to your eDGe using the miniUSB cable or a USB storage device. For detailed instructions on copying files to your eDGe, see this article: [#83]. (NOTE: Your PC must be connected to the internet.)

          

        


        	
          INSTALL

          
            	Select the file from the download or storage menu and you will be prompted to Install or Cancel. Select Install and the application will be installed on your device.

          

        


        	
          OPEN

          
            	You will be notified that the Application is installed and given the options Open or Done. Select Open to execute the application. You will then be notified that the application needs to modify your activation.xml file, select OK and the process will be complete.

          

        

      


      We apologize for any inconvenience and thank you for you patience.



      265. Manual update to Ermine (BETA!)


      Article Details URL: kbarticleid=265 Article ID: 265 Created On: 02 Jun 2011 5:00 PM


      Answer:


      
        	Download the Ermine Update file for edge or pocket edge.

          
            	eDGe 2.0

            [http://www.entourageedge.com/updates/eermine/update.zip.ermine-0.9]


            	Pocket

            [http://www.entourageedge.com/updates/permine/update.zip.ermine-0.9]

          

        


        	Rename the file to "update.zip"


        	Place this file in the root (not a subdirectory) of a USB stick


        	Verify your edge/pocket is OFF.


        	Insert the USB stick into a USB port on the device.


        	While holding down the MENU and ROTATE buttons on the LCD side of the device, press the power key.


        	Continue to hold the MENU and ROTATE keys down for 10 seconds.


        	After 1-2 minutes you should see an "Updating software" splash screen.


        	After ~15 minutes the device will reboot and will be running the Ermine BETA build.

      



      290. Google ebookstore Directions


      Article Details URL: http://rsc.entourageedge.com/google-ebookstore-directions Article ID: 290 Created On: 26 July 2011 16:34PM


      Answer:


      Note: You will NOT need to download the Google ebooks Android app as our instructions are similar to Google eBooks for eReaders


      
        	Register your eDGe (unless your eDGe is already registered).


        	Go to [http://books.google.com/ebooks/].

        [image: ]

        



        	Select an e-book and buy it.

        [image: ]

        



        	From [http://books.google.com/ebooks/], touch “Purchase history.”

        [image: ]

        



        	Touch the book cover, then scroll to the right and touch “Read on your device.”

        [image: ]

        



        	Scroll down to the “eReaders and other devices” section and touch EPUB or PDF.

        [image: ]

        



        	When download is complete, touch the name of the book.

        [image: ]

        



        	Touch “Add to library.”

        [image: ]

        



        	Touch “Add Files.”

        [image: ]

        



        	Congratulations! You can now read your e-book by opening your library and tapping on it!

      



      291. Syncing Your Documents, Music & Pictures with Documents to Go 3.0


      Article Details URL: http://rsc.entourageedge.com/UsingDocsToGo.htm Article ID: 291 Created On: 26 June 2011 16:49


      Answer:


      App Notes from the Edge Syncing Your Documents, Music & Pictures with Documents to Go 3.0


      Setting up your Pocket eDGe to sync your files with your desktop computer is easy. There are a few steps you will need to follow, but this should only take you a couple of minutes to complete. Once set up, sharing documents, music and pictures between a computer and your device is a breeze!


      Setup:


      
        	Configure your email on the device. In most cases, this is as easy as clicking the email icon [image: nav_bar_mail.png]and entering the user name and password of your Hotmail, Gmail, or other popular free email programs.


        	Follow the prompts displayed on screen to register your copy of Documents to Go 3.0.

      


      Configure Your PC and Pocket eDGe for Synchronizing:


      [image: ]


      Once Documents to Go 3.0 is registered on your device, the Docs to Go menu opens, as shown here.


      
        	To get started with synchronizing your PC and Pocket eDGe, select the Desktop Files option from the main menu. You will be prompted to send a message to your desktop PC.


        	Select this option to send yourself the email and activation link.


        	Once the email arrives on your PC, click the link to install the Documents to Go Desktop application on your PC.

      


      Mount Your Pocket eDGe


      [image: ]


      
        	Using the mini-USB cable that came with your Pocket eDGe, connect your device to a USB slot on your PC, connecting the mini-USB connector to the Pocket eDGe.


        	Follow the instructions on the Documents to Go Desktop to mount your Pocket eDGe.

      


      Configure Folders for Syncing


      
        	You can now add folders to synch with the Pocket eDGe by selecting the Add Folder option in the lower left corner.

          Along with all of your office files you can synch music, pictures and even movies. (Note: Many music and movie files have Digital Rights Management which will preclude the Pocket eDGe from playing these files.)

        


        	You will be presented a list of PC folders in standard PC format. Use your mouse to open the folders by clicking on the + signs.


        	To find your Music, select the + sign for OS (C:). Then select the + sign for Users The list of users will show and you will need to select the + sign next to your computer name. This is now the main list of folders on a Windows Vista system.


        	To select your Music, select the + sign next to music. Then select Next.

          The file folders now appear with + signs and selection boxes. To choose which folders of music files to synch to the Pocket eDGe, use your mouse to click in each box. A check marked box will be synchronized to the Pocket eDGe and one that is not checked will not be.


          There are a number of subfolders under the iTunes. Select the subfolders to sync by checking the box. Drill down further to select individual songs under the iTunes Music folder.


          TIP: De-select the other folders, as iTunes movies and TV shows have digital rights management (DRM) and will not play on the Pocket eDGe.

        


        	Select the albums or songs you wish to play on the Pocket eDGe. At this time Playlists do not transfer to the Pocket eDGe. However, you can create Playlists in the Music Application on the Pocket eDGe.


        	Now that you have selected the desired files, select OK. With the Pocket eDGe connected to the PC via USB and the Connected button highlighted in Green, select the Sync button in the upper right of the Docs to Go Desktop window. Your files will be transferred to the Pocket eDGe.


        	Once the transfer completes, unmount the USB by pulling down the status bar and selecting the USB option and then UNMOUNT.

      


      Play Music


      Open the music player by selecting the Music application. If it is not on the home screen, then pull up on the Apps tab and select.


      The first time the application loads it may take a couple of minutes for it to load all of the files. Then choose between Songs, Artists or Albums to play your music. As you add new songs to your iTunes library, they will be selected by default and transferred to the Pocket eDGe.
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