
	
	Legal and Regulatory Information


All electronic information systems (including web services, desktop software and mobile apps) or ‘applications’ must be equally accessible to those with disabilities and special needs, as dictated by the legislation mentioned above. This is true for employees, customers and the general public.


Legal and Regulatory Requirements


Accessibility – a legal requirement for all organisations – was legislated under the Disability Discrimination Act (DDA) 1995, and more recently under the Equality Act (EQA) 2010, which supersedes large parts of the DDA.


This legislation is intended to ensure that people with disabilities and special needs are not disadvantaged as a consequence of their condition. For example, the conditions in question would include:



		Visually impaired.

		Blind.

		Deaf or hearing impaired.

		Motor impairments or difficulties.

		Dyslexia.

		Dyscalculia

		Cognitive difficulties

		Autistic spectrum disorders

		Upper limb disorders




In the workplace, it is the legal responsibility of employers to make reasonable adjustments to prevent such discrimination from occurring. Such adjustments cover all facets of the workplace, from building access and facilities to Information Technology (IT) systems.


Important


Under the Equality Act 2010, it is no longer acceptable under the law to wait until a complaint has been received and then to take remedial actions to resolve the complaint. Instead, organisations are required to behave proactively and ensure that accessibility requirements are met for each application, whether it is a legacy, new or updated application.


Accessibility Standards and Authority Requirements


Various standards have been defined around the world to quantity the level of accessibility for application design. Although these are not legally binding definitions, they are often cited as appropriate standards for the law. The current standards recognised internationally are:



		ISO/IEC 40500:2012 Web Content Accessibility Guidelines (WCAG) v2.0.

		Section 508 of the Rehabilitation Act (USA).

		BS 8878:2010 (Web Accessibility Code of Practice).




It is against one or more of these standards, and the checkpoints defined by them, that ATOS audits and tests applications for accessibility performance. Specifically, the NS&I website is required to meet with WCAG 2.0 Level AA.


In addition to the accessibility standards mentioned above, the UK Government requires that all electronic information systems and applications meet with the following international standards:



		ISO 9241-171 (Guidance on Software Accessibility).

		ISO 13066-1 (Interoperability with Assistive Technology).

		ISO 16071 (International Standards for Organisation).




	

	
	Developers’ Guidelines


This section provides guidelines and other reference information that should helpful to front-end developers for writing accessible, compliant code.


Web Content Accessibility Guidelines (WCAG)


WCAG is part of the Web Accessibility Initiative (WAI) and is published and maintained by the W3C. Its goal is to provide a single shared standard for web content accessibility that meets the needs of individuals, organizations, and governments internationally. WCAG 2.0 is a stable technical standard comprising 12 guidelines, organized under four principles:



		Perceivable

		Operable

		Understandable

		Robust




For each of the guidelines, success criteria are set at three priority levels:



		Level A

		Level AA

		Level AAA




The requirement is the Level AA is achieved at a minimum, and that Level AAA is achieved wherever possible.


WCAG References


The following online WCAG 2.0 references are published and maintained by the W3C. They provide all the information necessary for developing accessible websites.



		Web Content Accessibility Guidelines (WCAG) 2.0




The W3C standard, including information about the principles, guidelines success criteria and conformance.



		Understanding WCAG 2.0




This is an essential guide that provides extensive detail about WCAG 2.0 and of all the guidelines.



		How to Meet WCAG 2.0




A quick reference on how to meet with WCAG 2.0 that is customisable (that is, information can be filtered according to desired criteria).



		Techniques for WVAG 2.0




Provides specific details of how to meet with WCAG 2.0 for particular requirements (e.g. event handlers). Includes code samples as guides.


	
OPS/navigation.xhtml

		
			
						
					Legal and Regulatory Information
					
								
							Legal and Regulatory Requirements
						


					


				


						
					Developers’ Guidelines
					
								
							Web Content Accessibility Guidelines (WCAG)
						


					


				


			


		
	

