[endnoteRef:1] Calibre is a powerful and easy to use e-book manager. Users say it’s outstanding and a must-have. It’ll allow you to do nearly everything and it takes things a step beyond normal e-book software. It’s also completely free and open source and great for both casual users and computer experts. [1:  Features] 

[endnoteRef:2] Calibre started life on 31 October, 2006, soon after the release of the SONY PRS-500, the first e-ink based reader to be sold commercially in the US. At the time, I was a graduate student, with a lot of time on my hands. The PRS-500 did not work at all with Linux, my operating system of choice, so I decided to reverse engineer the USB protocol that it used, to get it working on Linux. [2:  History] 

[endnoteRef:3] The best places to ask for help with calibre are the very active calibre forum at mobileread.com, where there are a number of friendly and knowledgeable long time users/developers of calibre. In addition, there is the calibre Facebook fan page and #calibreforum on Twitter.  [3:  Contact] 

[endnoteRef:4] If you discover a problem with calibre or would like to request a new feature, the best place to do it is via the calibre Bug tracker. Be aware that calibre is developed by volunteers, which means that your bug report/feature request may or may not get attention, so if you are looking for help, the best place is the forum linked to above. [4:  Reporting issues and asking for new features] 

